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STATE OF DELAWARE
EXECUTIVE BRANCH AGENCIES

FY2023 EEO/AA REPRESENTATION SUMMARY

Introduction

The State of Delaware is an Equal Opportunity Employer and values a diverse workforce. We strongly
encourage and seek out a workforce representative of Delaware, including race, color, religion, age, sex,
national origin, disability status, genetics, protected veteran status, sexual orientation gender identity, or
expression.

Governor Carney’s Executive Order 30, Delaware’s Continuing Commitment to a Respectful Workplace,
directs that each Executive Branch Agency shall maintain and file annually an Equal Employment
Opportunity/Affirmative Action (EEO/AA) Plan with the Department of Human Resources which is
submitted to the Governor’s Office on or before the end of the calendar year. This report is prepared in
advance of the annual agency EEO/AA reporting. The information is organized to present a global summary
of the Executive Branch, followed by each Executive Branch agency’s workforce data.

This report reflects EEO-4 workforce data for FY23 drawn from the Payroll Human Resource Statewide
Technology Database (PHRST) as of June 30, 2023. It is a representation of Executive Branch agencies
only and includes exempt, merit, and union employees from the following agencies: Agriculture, Correction,
Education, Finance, Health and Social Services, Housing Authority, Human Resources, Labor, Management
and Budget, National Guard, Natural Resources and Environmental Control, Safety and Homeland Security,
State Police, Services for Children, Youth and Their Families, Information Technology, and Transportation.
The total counts do not include employees that voluntarily self-identified as having a disability, and
Casual/Seasonal staff are excluded, as EEO-4 reporting focuses solely on full-time equivalent positions. In
addition, this report does not delineate gender identifiers other than male/female.

Assignment to respective EEO-4 Job categories is based upon guidelines set forth by the Federal EEO-4
Guidelines. To simplify and standardize the method of reporting, all jobs are considered as

belonging to one of the following broad job categories: Officials and Administrators, Professionals,
Technicians, Protective Services, Office & Clerical, Paraprofessionals, Skilled Craft, and Service
Maintenance. For Executive Branch Agencies, job categories are assigned based on position descriptions and
assignment in the PHRST system. When an Agency does not have jobs in a particular EEO-4 job category,
there will be a notation of NA.

Questions or inquiries regarding the content of this report may be directed to Brian Shannon, Senior

Diversity, Equity & Inclusion Lead Data Analyst, Department of Human Resources, Division of Diversity,
Equity, and Inclusion at (302) 577-8700 or email brian.shannon@delaware.gov.
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STATE OF DELAWARE
EXECUTIVE BRANCH AGENCIES

FY2023 EEO/AA REPRESENTATION SUMMARY

REGIONAL LABOR MARKET PERCENTAGES VERSUS
DELAWARE LABOR MARKET PERCENTAGES

This report includes Regional Labor Market percentages among the eight EEO-4 categories which include
officials and administrators, professionals, technicians, protective services, paraprofessionals, office and
clerical, skilled craft, and service maintenance. The Regional Labor Market percentages represent the
availability of Delaware’s minority population, females, and males respectively in the labor force of both
Delaware and the surrounding region. Updated every 10 years following the US Census, these figures serve
as a benchmark for assessing representation within our state workforce.

The data on the Regional EEO-4 representation is derived from the U.S. Census Bureau’s American
Community Survey 2014-2018 and 5-year EEO Estimates. The information was prepared by Thomas
Dougherty, Chief, Office of Occupational and Labor Market Information at the Delaware Department of
Labor. These Regional Labor Market statistics will set a baseline for future Delaware EEO-4 category
reporting beginning in FY21 until new Delaware regional EEO-4 representation data becomes available
every 10 years following the US Census. Executive Branch Agency Employee data is obtained from PHRST
as of June 30, 2023. The following reflects a brief overview of overall Executive Branch Agency EEO-4
workforce demographics as of June 30, 2023:

Table 1
Minority % of Delaware Labor Market Change
Minority Regional : Fi-'ZZ Delaware : Fi-'ZS Delaware FYf-H vs. FY23 Delaware
EEO-4 CATEGORY Minority Labor Market | Minority Labor Market | Minority Labor Market
Labor Market %

% % %

1 Officials &Administrators 25% 28% 29% 1%

2 Professionals 29% 30% 39% 9%

3 Technicians 38% 21% 22% 1%

4 Protective Services 37% 39% 40% 1%

5 Paraprofessional 34% 59% 62% 3%

6 Office & Clerical 31% 41% 41% 0%

7 Skilled Craft 26% 15% 16% 1%

8 Service Maintenance 45% 52% 50% -2%

Table 2
Female % of Delaware Labor Market Change

EEO.4 CA RY Female Regional FY22 Delaware FY23 Delaware FY22 vs. FY23 Delaware
Labor Market % Female Labor Market % | Female Labor Market % | Female Labor Market %

1 Officials & Administrators 45% 62% 63% 1%

2 Professionals 59% 66% 66% 0%

3 Technicians 50% 31% 29% -2%

4 Protective Services 19% 19% 19% 0%

5 Paraprofessional T7% 71% 71% 0%

6 Office & Clerical 65% 88% 87% -1%

7 Skilled Craft 6% 3% 3% 0%

8 Service Maintenance 44% 43% 38% -5%

Tables 1 and 2 illustrate the Regional Labor Market percentages versus the State of Delaware EEO-4 workforce
representation for minorities and females for the past two years, by EEO-4 job category. The change illustrates either
growth or regression during FY23.
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STATE OF DELAWARE
EXECUTIVE BRANCH AGENCIES

FY2023 EEO/AA REPRESENTATION SUMMARY

Executive Branch Demographics at a Glance:

According to the DE QuickFacts from the U.S. Census Bureau, Delaware’s population increased from
approximately 989,000 (as of April 1%, 2020), to 1,018,396 (as of July 1%, 2022), marking a 2.9% increase.
Among the total, 40% are minorities (race and ethnicity) and 51% are females. In comparison, the Executive
Branch Agency Workforce consists of 39% minorities and 52% females.

The two largest minority groups residing in Delaware are Black or African Americans (24% of the total
population) and Hispanic or Latino (10% of the total population). Contrasting this, the Executive Branch
Agency Workforce consists of 28% Black or African Americans (+4%) and 4% Hispanic/Latinos (-6%).

Overall Executive Branch Workforce - Table 3

e Opverall, in FY23 Executive Branch employment levels increased in comparison to FY22, with
approximately 12,560 Executive Branch employees across all agencies in FY23 versus 12,485 employees
in FY22 for a (0.6%) change.

e In FY23 minorities (male/female combined) represented 4,838 (39%) of the State’s 12,560 employee
workforce, a 1% increase as compared to FY22.

o At 6,543, females represent (52%) of the State’s workforce, the same percentage rate as in FY22.

e Minority females comprise 2,928 or (45%) of the female workforce, and (23%) of the total workforce.
e At 6,017 Males represent (48%) of the State’s workforce, the same percentage rate as in FY22.

e Minority males comprise 1,910 or (32%) of the male workforce, and (15%) of the total workforce.

e Employees who voluntarily self-identified as having a disability include 224 females, and 230 males for
a total of 454 employees.
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STATE OF DELAWARE
EXECUTIVE BRANCH AGENCIES

FY2023 EEO/AA REPRESENTATION SUMMARY

Labor Market Representation

The following labor market representation tables (Tables 4, 5, and 6), respectively, illustrate the Delaware
regional labor market by demographic groupings. Each table provides a breakdown by race and ethnicity to
help further illustrate comparisons and cross-tabulations within each demographic grouping.

Minority Labor Market Representation — Table 4

e Minority employees overall (male and female), are highly represented in the Paraprofessionals
EEO-4 job category at (62%), followed by Service Maintenance (50%), and Office Clerical
respectively at (40%). However, minorities continue to experience underrepresentation in the
Technician (-16%) and Skilled Craft (-10%) job categories, consistent with trends in FY22.

Female Labor Market Representation — Table 5

e Females represent over half the workforce in the following categories: Office and Clerical (87%),
Paraprofessionals (71%), Professionals (66%), and Officials and Administrators (63%). However,
females are under-represented in the following categories: Technicians (-21%), Paraprofessionals
(-6%), Service Maintenance (-6%), and Skilled Craft (-3%).

Male Labor Market Representation — Table 6

e Overall, underrepresentation for male employees exists in three EEO-4 categories: Office and
Clerical (-22%), Officials and Administrators (-18%), and Professionals (-7%)
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STATE OF DELAWARE
EXECUTIVE BRANCH AGENCIES

FY2023 EEO/AA REPRESENTATION SUMMARY

Executive Branch FY2023
EEQO-4 Status Report

(Without Casual/Seasonal)

June 30, 2023
Table 3
MALE FEMALE TOTALS
AT - . : : Yoof | . . , , , Yoof | Total Total  Minority
EEO-4 CATEGORY White | Black mﬁd Asian I:]:";i:r AI;T m ;:lﬁ:‘ Category w White | Black Hllip;;;d Asian I:]:;.dﬁ:r Aﬁ;ir:nun Rhinrj:l F;':Ls Category Em!llnyees by Il-[ilfnriﬁes by "!"l'l of
Total Total Category ~ Category  Category
1 Officials & Administrators | 308 I ] 13 0 ] § 15 | % 19 49 169 19 1j 0 0 13 0| 63% 2 114 m 20%
1 Professionals 1129 £ 3 I 4 2 i 1626 | M% U 174 o 166 18 ! 16 il 357 | 66% 1y 4783 1880 9%
3 Technicizns 406 i 9 § ! 4 11 89 | T% 17 132 4 4 4 0 ! 4 198 | 20% ! 687 149 2%
4 Protective Services 133 i3] 11 i8 ] ] 4 45 | 8% 62 m Pl 2 4 0 2 16 94 | 1% ] 150 1014 4%
3 Para Professional 10 136 3 ] 0 ! 5 nlo| W% 17 kA 3 il 17 0 j pi| 4| T% il 1105 682 6%
 Office & Clencal 101 ¥ ] ] 0 ] j 162 | 13% 1 66 M 4 i 2 ! 19 1048 | 87% 48 1210 493 41%
7 Skilled Craft 626 £ pi] ] 0 § 1j | % 1 19 2 2 0 0 0 0 3 % ! 769 14 16%
§ Service Maintenance 114 il i j 0 ! i M3 | 6% T i 62 4 4 0 ! ] 130 | 8% ] kK] 173 50%
Totals 407 | 1387 250 140 § 27 138 | 6017 | d48% 30| 15 | 208 KK 106 3 kA 165 | 6543 | 52 24 12360 4838 0%

Table 3 illustrates the total FY23 workforce demographics for all Executive Branch agencies by race/ethnicity and gender. This is an overview of the entire State of
Delaware Executive Branch EEO-4 Workforce by EEO-4 job category. The total counts in this table do not include casual/seasonal employees or employees that

voluntarily self-identified as having a disability.
Table 3 data were obtained from the PHRST system as of 06/30/2023.

e [llustrated below are the following Market Representation Tables:

e Table 4 - Minority Labor Market Representation FY2023 (Including Race and Ethnicity)
e Table 5 - Female Labor Market Representation FY2023(Including Race and Ethnicity)

e Table 6 - Male Labor Market Representation FY2023(Including Race and Ethnicity)
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STATE OF DELAWARE
EXECUTIVE BRANCH AGENCIES

FY2023 EEO/AA REPRESENTATION SUMMARY
Minority Labor Market Representation FY2023

Table 4 (Including Race and Ethnicity)
Comparison to Minority % of Category
Minority
. Labor Mi@rity \-’arianc; Hispanic/ . Pacific American  Multi
EEO= CATEGORY Market % % of to Labor Black Laliino Aslan Islander Indian Racial
Category
= Market
1 Officials & Administrators 25% 29% 4% 22% 2% 2% 0% 0% 2%
2 Professionals 29% 39% 10% 27% 5% 4% 0% 0% 3%
3 Technicians 38% 22% -16% 14% 3% 2% 0% 1% 2%
4 Protective Services 37% 40% 3% 31% 6% 1% 0% 0% 2%
5 Para Professional 34% 62% 28% 52% 5% 2% 0% 1% 3%
6 Office & Clerical 31% 41% 10% 31% 4% 3% 0% 1% 1%
7 Skilled Craft 26% 16% -10% 9% 4% 1% 0% 1% 2%
8 Service Maintenance 45% 50% 5% 42% 3% 3% 0% 1% 3%
Table 5 Female Labor Market Representation FY2023

(Including Race and Ethnicity)

Comparison to Minority % of Category

) Female
. . . Labor Female % Variance _ Hispanic/ , Pacific American Multi
EEO-4 CATEGORY Market % of to Labor White Black Latino Astan Islander Indian Racial
Category
= Market
1 Officials & Administrators 45% 63% 18% 44% 15% 2% 1% 0% 0% 1%
2 Professionals 59% 66% 7% 37% 21% 3% 3% 0% 0% 2%
3 Technicians 50% 29% -21% 19% 6% 2% 1% 0% 0% 1%
4 Protective Services 19% 19% 0% 8% 9% 1% 0% 0% 0% 1%
5 Para Professional T7% 71% -6% 29% 35% 3% 2% 0% 0% 2%
6 Office & Clerical 65% 87% 22% 51% 28% 4% 2% 0% 1% 2%
7 Skilled Craft 6% 3% -3% 2% 0% 0% 0% 0% 0% 0%
8§ Service Maintenance 44% 38% -6% 16% 18% 1% 1% 0% 0% 1%
Table 6 Male Labor Market Representation FY2023

(Including Race and Ethnicity)

Comparison to Minority % of Category

Male
_ Labor Male % of Variance . Hispanic/ ) Pacific American Multi
EEO-4 CATEGORY Market % Category to Labor White Black Laliino Astan Islander Indian Racial
Market

1 Officials & Administrators 55% 37% -18% 27% 7% 1% 1% 0% 0% 1%
2 Professionals 41% 34% -T% 24% 7% 1% 2% 0% 0% 1%
3 Technicians 50% 71% 21% 59% 7% 1% 1% 0% 1% 2%
4 Protective Services 81% 81% 0% 52% 21% 5% 1% 0% 0% 2%
5 Para Professional 23% 29% 6% 9% 17% 2% 0% 0% 0% 1%
6 Office & Clerical 35% 13% -22% 8% 3% 1% 1% 0% 0% 0%
7 Skilled Craft 94% 97% 3% 1% 8% 4% 1% 0% 1% 2%
8 Service Maintenance 56% 62% 6% 33% 24% 2% 1% 0% 0% 2%

Tables 4, 5, and 6 illustrate the variance between the Regional Labor Market and Executive Branch demographics.
Also illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 4, 5, and 6 data were obtained from the PHRST system as of 06/30/2023.

Illustrated below are the following Market Representation Tables:

Table 7 - Minority Representation Trends FY21, 22, 23
Table 8 - Female Representation Trends FY21, 22, 23
Table 9 - Male Representation Trends FY21, 22, 23
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STATE OF DELAWARE
EXECUTIVE BRANCH AGENCIES

FY2023 EEO/AA REPRESENTATION SUMMARY

Minority Representation Trends FY 21, 22, 23

Table 7
FY21 FY22 FY23
EEO-4 CATEGORY Minority Variance of Minority Variance of Minority Variance of
Labor Market Labor Market Labor Market

1 Officials &Administrators 4% 4% 4%
2 Professionals 9% 10% 10%
3 Technicians -15% -16% -16%

4 Protective Services 2% 3% 3%

5 Paraprofessional 26% 25% 28%

6 Office & Clerical 10% 10% 10%
7 Skilled Craft -11% -10% -10%

8 Service Maintenance 6% 6% 5%

Table 8

Female Representation Trends FY 21, 22, 23

FY21 FY22 FY23
EEO-4 CATEGORY Female Variance of Labor Female Variance of Labor Female Variance of Labor
Market Market Market

1 Officials & Administrators 17% 17% 18%
2 Professionals 8% 7% 7%

3 Technicians -18% -21% -21%
4 Protective Services 0% 0% 0%
5 Paraprofessional -5% -6% -6%

6 Office & Clerical 23% 22% 22%

7 Skilled Craft -3% -3% -3%

8 Service Maintenance -3% -5% -6%

Table 9

EEO-4 CATEGORY

Male Representation Trends FY 21, 22, 23

FY2l

Male Variance of Labor

FY22

Male Variance of Labor

FY23
Male Variance of Labor

Market

Market

Market

1 Officials &Administrators -17% -17% -18%
2 Professionals -8% -7% -7%
3 Technicians 18% 21% 21%
4 Protective Services 0% 0% 0%
5 Paraprofessional 5% 6% 6%
6 Office & Clerical -23% -22% -22%
7 Skilled Craft 3% 3% 3%
8 Service Maintenance 3% 5% 6%

Tables 7, 8, and 9 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job

category.

Tables 7, 8, and 9 data were obtained from the PHRST system as of 06/30/2023.
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STATE OF DELAWARE
EXECUTIVE BRANCH AGENCIES

FY2023 EEO/AA REPRESENTATION SUMMARY

APPLICANT PIPELINE

In FY23, 43,426 people applied online to Executive Branch agency jobs, a 4% increase from FY22 in which
41,759 applied. This figure includes applicants for all jobs posted in the Delaware Employment Link
(JobAps) Recruitment System including Casual/Seasonal Recruitments. While most executive branch
agencies use the Delaware Employment Link as their primary recruitment mechanism, it’s important to note
that Education, National Guard, Housing Authority, and State Police recruit on their own platforms.

Figure 10

FY23 Applicant Pipeline by Gender
100% 1564 4% 1118 4% 193 =
90%
80%
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Hired
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Figure 11

FY23 Applicant Pipeline by Minority Status
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Figures 10 and 11 illustrate the total applicants who applied to State of Delaware jobs on the state’s primary hiring
platform, The Delaware Employment Link at statejobs.delaware.gov by minority status and gender. Further illustrated
are the total number of applicants who were found qualified and hired, also by minority status and gender. This data
represents those who applied to any posted job in FY23, including casual/seasonal jobs.

Figures 10 and 11 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023
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STATE OF DELAWARE
EXECUTIVE BRANCH AGENCIES

FY2023 EEO/AA REPRESENTATION SUMMARY

Hiring Times

Table 12
Fiscal Year Average Time to Fill (days) Average Time to hire (days)
FY22 64 48
FY23 56 36
-8 -12
Figure 13
FY23 AVERAGE TIME TO HIRE
m s s
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Table 12 and Figure 13 illustrate the average time in calendar days it takes to hire for vacant jobs and
measure the hiring manager’s effectiveness in making hires.

e Time-to-Fill is measured by the number of calendar days from recruitment posting to a conditional offer
for hire. The current metric is 40 calendar days.

e Time-to-Hire is measured by the number of calendar days from the time the referral list of qualified
candidates is created for the hiring manager until a conditional offer for hire. The current metric is 15
calendar days.

Table 12 and Figure 13 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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STATE OF DELAWARE
EXECUTIVE BRANCH AGENCIES

FY2023 EEO/AA REPRESENTATION SUMMARY

Recruitment Times

Table 14
Fiscal Year Average Time Request-to-Open | Average Time Closing Date-to-
(days) Referral (days)
FY22 5 6
FY23 5 5
Change FY22 vs FY1 0 0

Figure 15

FY23 AVERAGE RECRUITMENT TIME
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Average Time Request to Open (days) Average Time Closing date to Referral (days)

Table 14 and Figure 15 illustrate the average time in calendar days it takes to post recruitments for vacant
jobs and measure HR'’s effectiveness in processing recruitments.

e Average Time from Request-to-Open is measured by the number of calendar days it takes HR from the
time they receive a request to fill a vacant position until they get the recruitment posted. The current
metric is 2 calendar days.

e Average Time Closing Date-to-Referral is measured by the number of calendar days from the time
recruitment closes until a referral list of qualified candidates is created for the hiring manager. The
current metric is 5 calendar days.

Table 14 and Figure 15 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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STATE OF DELAWARE

DEPARTMENT OF AGRICULTURE (DDA)
FY2023 EEO/AA REPRESENTATION SUMMARY

Agriculture Demographics at a Glance:

The total number of Agriculture EEO-4 eligible employees as of June 30, 2023, is 119.

The Agriculture EEO-4 workforce demographic data reflect the race/ethnicity and gender representation of
the Agriculture workforce based on the total number of employees within the eight EEO-4 categories
(Appendix B). Analyses compare Agriculture workforce demographics to the available Delaware regional
labor market statistics by race/ethnicity and gender. Agriculture does not hire in the Paraprofessional and
Service Maintenance EEO-4 categories.

The following summary of findings was derived from this data:

Minority Representation:

e Minorities represent 16% of the total DDA workforce, a 1% increase from FY22.
e Minorities are under-represented in the following EEO-4 categories:

Officials & Administrators (-17%)

Professional (-13%)

Technicians (-6%)

Protective Services (-37%)

Office & Clerical (-25%)

Skilled Craft (-26%)

o O O 0O O O

Female Representation:

o Females represent 55% of the total DDA workforce, a 2% increase from FY22.
o Females are under-represented in the following EEO-4 categories:

o Officials & Administrators (-7%)

o Technicians (-2%)

o Skilled Craft (-6%)

Male Representation:

e Males represent 45% of the DDA workforce, a 2% decrease from FY22.
e Males are under-represented in the following EEO-4 categories:

o Protective Services (-31%)

o Office & Clerical (-29%)
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STATE OF DELAWARE

DEPARTMENT OF AGRICULTURE (DDA)
FY2023 EEO/AA REPRESENTATION SUMMARY

EEO-4 Status Report FY 2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE
BB0-4 CATEGOR mmwmmmmﬁmmwmmmwmmﬁummm%"fmm o
Lyin Sinder | Indim | Racl C‘""M’ Vil Lo Sunder | Indim | Racil | Pemales C““"‘w‘-‘ PO Eployeeby  Minockis
1 Officials & Administrators g 0 0 0 0 0 0 § 62% 0 i 0 1 0 0 0 0 3 8% 0
1 Professionals 18 | 1 0 0 | 0 il 41% | 25 | 1 2 0 1] | kil} 504 0 51 ] 16%
3 Technicians 12 3 0 0 0 0 0 15 5% 0 3 2 2 2 0 1] 0 14 48% 0 29 4 1%
4 Protective Services 1 0 0 0 0 0 0 | 0% 1 | 0 0 0 0 0 0 | 0% 0 2 0 0%
5 Para Professional 0 0 0 0 0 0 0 0 0% 0 0 0 0 0 0 0 0 0 0% 0 0 0 0%
6 Office & Clerical 1 0 0 0 0 0 0 | % 0 13 | 0 0 0 0 0 16 04% 0 17 | %
7 Skilled Craft 7 0 i] 0 0 (] 0 7 100% 0 0 0 ] 0 0 ] 0 0 (1% 0 7 0 0%
§ Service Mainfenance ] 0 1] 0 0 ] 0 0 (% 0 0 0 ] 0 0 0 0 0 (1% 0 0 0 0%
Totals 47 4 | 0 0 | 0 5 45% 2 53 4 4 4 0 0 | (13 55% 0 119 19 16%

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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STATE OF DELAWARE

DEPARTMENT OF AGRICULTURE (DDA)
FY2023 EEO/AA REPRESENTATION SUMMARY

Minority Labor Market Representation FY 2023

Table 2 (Including Race and Ethnicity)

1 Officials & Administrators 25% 8% -17% 0% 8% 0% 0% 0% 0%
2 Professionals 29% 16% -13% 4% 4% 4% 0% 2% 2%

3 Technicians 38% 31% -6% 17% 7% 7% 0% 0% 0%

4 Protective Services 37% 0% -37% 0% 0% 0% 0% 0% 0%

5 Para Professional 349% 0% NA 0% 0% 0% 0% 0% 0%

6 Office & Clerical 31% 6% -25% 6% 0% 0% 0% 0% 0%

7 Skilled Craft 26% 0% -26% 0% 0% 0% 0% 0% 0%

8 Service Maintenance 45% 0% NA 0% 0% 0% 0% 0% 0%

Female Labor Market Representation FY 2023

Table 3 (Including Race and Ethnicity)
Female
EEO-4 CATEGORY Laborn Female % Variance to
Market % of Category Labor
Market
| Officials & Administrators 45% 38% -7% 31% 0% 8% 0% 0% 0% 0%
2 Professionals 59% 59% 0% 49% 2% 2% 4% 0% 0% 2%
3 Technicians 50% 48% -2% 28% 7% 7% 7% 0% 0% 0%
4 Protective Services 199 50% 31% 50% 0% 0% 0% 0% 0% 0%
5 Para Professional 77% 0% NA 0% 0% 0% 0% 0% 0% 0%
6 Office & Clerical 65% 94% 29% 88% 6% 0% 0% 0% 0% 0%
7 Skilled Craft 6% 0% -6% 0% 0% 0% 0% 0% 0% 0%
8§ Service Maintenance 44% 0% NA 0% 0% 0% 0% 0% 0% 0%

Table 4 Male Labor Market Representation FY 2023
(Including Race and Ethnicity)

Male
EEO-4 CATEGORY Laboru Male % of Variance to

Market% Category  Labor

Market
1 Officials & Administrators 55% 62% 7% 62% 0% 0% 0% 0% 0% 0%
2 Professionals 41% 41% 0% 35% 2% 2% 0% 0% 2% 0%
3 Technicians 50% 52% 2% 41% 10% 0% 0% 0% 0% 0%
4 Protective Services 81% 50% -31% 50% 0% 0% 0% 0% 0% 0%
S Para Professional 23% 0% NA 0% 0% 0% 0% 0% 0% 0%
6 Office & Clerical 35% 6% -20% 6% 0% 0% 0% 0% 0% 0%
7 Skilled Craft 949% 100% 6% 100% 0% 0% 0% 0% 0% 0%
8 Service Maintenance 56% 0% NA 0% 0% 0% 0% 0% 0% 0%

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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FY2023 EEO/AA REPRESENTATION SUMMARY

Table 5 Minority Representation Trends FY 21, 22, 23

1 Officials &Administrators -25% -10% -17%
2 Professionals -19% -20% -13%
3 Technicians -24% -13% -6%
4 Protective Services 13% 23% -37%
5 Paraprofessional NA NA NA
6 Office & Clerical -9%% -19%4 -23%
7 Skilled Craft -26% -26% -26%
8 Service Maintenance NA NA NA
Table 6 Female Representation Trends FY 21, 22, 23

FY21 FY22

EEO-4 CATEGORY Female Variance of Labor Female Variance of Labor Female Variance of Labor

1 Officials &Administrators -9% -2% -T%

2 Professionals 3% -1% 0%

3 Technicians -5% -4% -2%

4 Protective Services 31% 21% 31%

5 Paraprofessional NA NA NA

6 Office & Clerical 30% 29% 29%

7 Skilled Craft -6% -6% -6%

8 Service Maintenance NA NA NA
Table 7 Male Representation Trends FY 21, 22, 23

EEO-4 CATEGORY Male Variance of Labor  Male Variance of Labor

Market
1 Officials &Administrators 9% 2% 7%
2 Professionals -3% 1% 0%
3 Technicians 3% 4% 2%
4 Protective Services -31% -21% -31%
5 Paraprofessional NA NA NA
6 Office & Clerical -30% -29% -29%
7 Skilled Craft 6% 6% 6%
8 Service Maintenance NA NA NA

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job

category.

Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023
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Applicant Pipeline

Figure 8
FY23 Applicant Pipeline by Gender
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Figure 9

FY23 Applicant Pipeline by Minority Status
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Figures 8 and 9 illustrate the total number of applicants who applied to State of Delaware jobs on the state’s primary
hiring platform, The Delaware Employment Link at statejobs.delaware.gov by minority status and gender. Further
illustrated is the number of the total applicants who were found qualified and hired, also by minority status and gender.
Figures 8 and 9 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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Recruitment and Hiring Times
Table 10

Average Time to Fill (days) Average Time to hire (days)

43 24
45 26
2 2

Average Time Request-to-Open | Average Time Closing Date-to-
(days) Referral (days)

]
bt |f ]

Table 10 illustrates the average time in calendar days it takes to hire for vacant jobs and measures the hiring
manager’s effectiveness in making hires.

e Time-to-Fill is measured by the number of calendar days from recruitment posting to a conditional offer
for hire. The current metric is 40 calendar days.

e Time-to-Hire is measured by the number of calendar days from the time the referral list of qualified
candidates is created for the hiring manager until a conditional offer for hire. The current metric is 15
calendar days.

Table 11 illustrates the average time in calendar days it takes to post recruitments for vacant jobs and
measures HR’s effectiveness in processing recruitments.

e Average Time from Request-to-Open is measured by the number of calendar days it takes HR from the
time they receive a request to fill a vacant position until they get the recruitment posted. The current
metric is 2 calendar days.

e Average Time Closing Date-to-Referral is measured by the number of calendar days from the time
recruitment closes until a referral list of qualified candidates is created for the hiring manager. The
current metric is 5 calendar days.

Tables 10 and 11 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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STATE OF DELAWARE

DEPARTMENT OF TRANSPORTATION (DELDOT)
FY2023 EEO/AA REPRESENTATION SUMMARY

DELDOT Demographics at a Glance:

The total number of DelDOT EEO-4 eligible employees as of June 30, 2023, is 1,583.

The DelDOT EEO-4 workforce demographic data reflect the race/ethnicity and gender representation of the
DOT workforce based on the total number of employees within the eight EEO-4 categories. Analyses
compare DelDOT workforce demographics to the available Delaware regional labor market statistics by
race/ethnicity and gender. DelDOT does hire in the Paraprofessional and Service Maintenance EEO-4
categories.

The following summary of findings was derived from this data:

Minority Representation:
e Minorities represent 23% of the total DelDOT workforce, the same as in FY22.
e Minorities are under-represented in the following EEO-4 categories:
o Officials and Administrators (-9%)
Professionals (-6%)
Technicians (-28%)
Protective Services (-3%)
Office & Clerical (-2%)
Skilled Craft (-9%)
Service Maintenance (-37%)

O O O O O O

Female Representation:
e Females represent 33% of the total DelIDOT workforce, the same as in FY22.
e Females are under-represented in the following EEO-4 categories:
o Officials & Administrators (-1%)
Professionals (-16%)
Technicians (-41%)
Paraprofessional (-13%)
Skilled Craft (-4%)
Service Maintenance (-32%)

O O O O O

Male Representation:
e Males represent 67% of the DelDOT workforce, the same as in FY22.
e Males are under-represented in the following EEO-4 categories:
o Protective Services (-36%)
o Office & Clerical (-14%)
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EEQO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE TOTALS
ATECORY _— . %of | . - ; . . Yoof | . Total Total  Minority
EEQ-4 CATEGORY i Black w Asian ]:;:i:r w l::::l ;:l-l;s Category w White | Black Hﬂ;;:d Asian m Am l:l:j:l E;.:lﬁ Category ][:-"z:ll: Em]‘Jlnyees by h-@ntiﬁes by ‘ % of
Total Total Category Categary ~ Category
1 Officials & Administrators 5 i 0 0 0 0 | 29 56% 0 19 2 1 1 0 0 0 pA] 44% 0 8
1 Professionals 143 13 1 ] 1 0 2 179 53% § 9% 1 4 11 0 1 4 132 1% 4 i 72 1%
3 Technicians 13 i i 2 0 1 i 138 1% 6 2 0 0 0 0 1 1 4 0% 0 262 16 10%
4 Protective Services ] 1 0 0 0 0 0 4 4% 0 i 1 0 0 0 0 1 5 56% 1 9 3 13%
3 Para Professional 37 36 13 1 0 0 2 109 36% ] 113 il 13 i 0 1 i 190 4% § 0 127 2%
6 Office & Clerical P 9 i 1 0 0 | n 1% 1 104 1 j 1 0 2 1 141 T0% 6 178 51 10%
7 Skilled Craft 368 £l 21 2 0 4 § 440 0904 ] ] 0 1 0 0 0 0 ] 1% 0 446 7 16%
§ Service Maintenance pi| 1 0 1 0 0 0 Pk 83% 0 i 0 0 0 0 0 0 3 12% 0 16 2 8%
Totals 855 116 51 14 1 5 17 1059 67% 26 366 97 6 13 0 5 12 524 13% 17 1583 362 23%

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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Minority Labor Market Representation FY2023
(Including Race and Ethnicity)

Table 2
Comparison to Minority %0 of Category
Minority
Minority -
. . . Labor . " Variance Hispanic/ . Pacific American Multi
EEQ4 CATEGORY  pparket 06 0% yLaber DK Latme ™ Llmder Indian  Racial
Category i
Market
1 Officials & Administrators 25% 15% D% 10% 2% 2% 0% 0% 2%
2 Professionals 20% 23% 6% 10% 3% 6% 0% 0% 2%
3 Technicians 38% 10% -28% 3% 1% 1% 0% 1% 2%
4 Protective Services 37% 33% -3% 22% 0% 0% 0% 0% 11%
5 Para Professzional 4% 42% 904 20% 9% 2% 0% 0% 2%
& Office & Clerical 3% 20% -2% 20% 4% 1% 0% 1% 2%
7 Skilled Craft 26% 16% D% 8% 3% 0% 0% 1% 2%
8 Service Maintenance 43% 8% -37% 4% 0% 4% 0% 0% 0%

Female Labor Market Representation FY2023
(Including Race and Ethnicity)

Table 3
Comparison to Minority %0 of Category
. Female
) Labor " Wariance . Hispanic/ . Pacific American Multi
EEQ4CATEGORY  nrotcet 96 toLabor  White  Black TS Asian o hdian Racial
Category i
Market
1 Officials & Administrators 43% 4494 -1% 3T% 4% 2%
2 Professionals %% 42% -16% 31% 3% 1% 4% [0 L 1%
3 Techmicians 0% @y 1% %% 0% 0% ) ) L) 1%
4 Protective Services 19% 6% 36% 350 11% 0% 024 024 L 11%
3 Para Professional 171% 64% -13% 38% 17% 3% 2% [0 L 1%
6 Office & Clerical 63% 18%% 14% 8% 13% 3% 1% ) 1% 1%
7 Skilled Craft 6% 1% 4% 1% 0% 0% 024 024 L L
3 Service Mamtenance 44% 12% -32% 12% 096 096 024 024 L L

Male Labor Market Representation FY2023

Table 4 (Including Race and Ethnicity)

Comparizon to Minority %0 of Category

Male
. Labor  Male %0 of Variance . Hispanic/ . Pacific American Multi
A e Il Market % Category to Labor White Black L :]ﬁm} Asian Islander Indian Racial
Market
1 Officials & Administrators 35% 6% 1% 48% 6% L 0% L 0%
2 Professionals 41% 38% 16% 46% 3% 4% 2% L 0% 1%
3 Technicians 0% 1% 41% 32% 5% 1% 1% L) 0% 1%
4 Protective Services 81% 44% -36% 33% 11% L 0% L 0% 024
5 Para Professional 23% 36% 13% 19% 12% 4% 0% L 0% 1%
6 Office & Clenical 33% 21% -14% 13% 5% 204 1% L) 0% 1%
7 Skilled Craft 048y G804 40, 83% 8%4 i) 0% L 1% 204
3 Service Maintenance 6% 88% 32% 31% 494 L 4%% L 096 024

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and Agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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Table 5 Minority Representation Trends FY 21, 22, 23
FY2l Fy22 FY23
EEO-4 CATEGORY Minority Variance of  Minority Variance of  Minority Variance of
Labor Market Labor Market Labor Market
1 Officials &Administrators -6% -10% -2%
2 Professionals -8% -1% -6%
3 Technicians -24% -27% -28%
4 Protective Services -12% 13% -3%
5 Paraprofessional 7% 8% 9%
6 Office & Clerical 0% -2% -2%
7 Skilled Craft -10% -10% -2%
8 Service Maintenance -34% -37% -37%

Table 6

EEO-4 CATEGORY

FY21

Female Variance of
Labor Market

Female Representation Trends FY 21, 22, 23

FY22

Female Variance of
Labor Market

FY23

Female Variance of
Labor Market

1 Officials &Administrators -1% -1%% -1%
2 Professionals -16% -16% -16%
3 Technicians -41% -41% -41%
4 Protective Services 6% 21% 36%
5 Paraprofessional -14%4 -14% -13%
6 Office & Clerical 17% 16% 14%
7 Skilled Craft -5% A% 4845
£ Service Maintenance -320 -31% -32%
Table 7 Male Representation Trends FY 21, 22, 23

FY2l Fy22 FY23

EEO-4 CATEGORY Male Variance of Labor Male Variance of Labor Male Variance of Labor
Market Market Market

1 Officials & Administrators 1% 1% 1%
2 Professionals 16% 16% 16%
3 Technicians 41% 41% 41%
4 Protective Services -6% -21% -36%
5 Paraprofessional 1484 1484 13%
6 Office & Clerical -17% -16% -14%
7 Slkilled Craft %% 484 4%
8 Service Maintenance 32% 31% 32%

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job
category.

Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023.
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Applicant Pipeline

Figure 8

FY23 Applicant Pipeline by Gender
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Figure 9

FY?23 Applicant Pipeline by Minority Status
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Figures 8 and 9 illustrate the total applicants who applied to State of Delaware jobs on the state’s primary hiring
platform, The Delaware Employment Link at statejobs.delaware.gov by minority status and gender. Further illustrated
is the total number of applicants who were found qualified and hired, also by minority status and gender.

Figures 8 and 9 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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Recruitment and Hiring Times

Table 10
Fiscal Year Average Time to Fill (days) Average Time to hire {(days)
60 41
73 56
13 15

Average Time Request-to-Open | Average Time Closing Date-to-
{davs) Referral (davs)
4 2
5 2
1 0

Table 10 illustrates the average time in calendar days it takes to hire for vacant jobs and measures the hiring
manager’s effectiveness in making hires.

e Time-to-Fill is measured by the number of calendar days from recruitment posting to a conditional offer
for hire. The current metric is 40 calendar days.

e Time-to-Hire is measured by the number of calendar days from the time the referral list of qualified
candidates is created for the hiring manager until a conditional offer for hire. The current metric is 15
calendar days.

Table 11 illustrates the average time in calendar days it takes to post recruitments for vacant jobs and
measures HR’s effectiveness in processing recruitments.

e Average Time from Request-to-Open is measured by the number of calendar days it takes HR from the
time they receive a request to fill a vacant position until they get the recruitment posted. The current
metric is 2 calendar days.

e Average Time Closing Date-to-Referral is measured by the number of calendar days from the time
recruitment closes until a referral list of qualified candidates is created for the hiring manager. The
current metric is 5 calendar days.

Tables 10 and 11 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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STATE OF DELAWARE

DEPARTMENT OF HUMAN RESOURCES (DHR)
FY2023 EEO/AA REPRESENTATION SUMMARY

Department of Human Resources DEMOGRAPHICS AT A GLANCE:

The total number of Department of Human Resources EEO-4 eligible employees as of June 30, 2023, is 235.

The Department of Human Resources EEO-4 workforce demographic data reflect the race/ethnicity and
gender representation of the Department of Human Resources workforce based on the total number of
employees within the eight EEO-4 categories (Appendix B). Analyses compare Department of Human
Resources workforce demographics to the available Delaware regional labor market statistics by
race/ethnicity and gender. Department of Human Resources does not hire in the Technicians, Protective
Services, Skilled Craft or Service Maintenance EEO-4 categories.

The following summary of findings was derived from this data:

Minority Representation:

e Minorities represent 43% of the total Department of Human Resources workforce, no change from
FY22.
e Minorities are not under-represented in any EEO-4 categories.

Female Representation:

e Females represent 88% of the total Department of Human Resources workforce, a 2% increase from
FY22.
e Females are not under-represented in any EEO-4 categories.

Male Representation:

e Males represent 12% of the Department of Human Resources workforce, a 2% decrease from FY22.
e Males are under-represented in all of the EEO-4 categories.

o Officials and Administrators (-46%)

o Professionals (-25%)

o Paraprofessionals (-18%)

o Office & Clerical (-25%)

26 |Page



STATE OF DELAWARE
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EEO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE
. . . . Y% of : . . . .
FEQ- EGOR ) Hispanic/ : Pacific | American | Multi Disabled . Hispanic/ Pacific | American | Multi
White | Black Lati Asian Islands Tdi Racial Total Males CMyM Males White | Black Lati Asian Islnd Tndi Racial
1 Officials & Administrators 2 ] 0 0 0 0 6 % 0 41 18 3 1 0 1] 1
1 Professionals 12 G 1 0 0 0 0 19 16% b 33 36 3 3 0 1 4 7 4
3 Technicians ] 0 1] 0 0 ] 0 0 0% 0 1] 0 ] 0 0 ] 0 0 0
4 Protective Services 0 0 1] 0 0 1] 0 0 0% i 1] 1] 0 0 1] i 0 0
3 Para Professional 2 0 ] 0 0 ] 0 2 6% 0 16 10 4 1 0 ] 1 ] 17
6 Office & Clerical 1 0 ] 0 0 0 0 1 10% 0 4 2 1 1 0 1] 1 0 5
7 Skilled Craft ] 0 ] 0 0 1] 0 0 0% 0 0 0 0 0 0 ] 0 0 0% 0 0 0 0%
& Service Maintenance ] 0 i] 0 0 i] 0 0 0% i ] 0 i] 0 0 ] i 0 % 0 0 0 0%
Totals 19 8 1 0 0 1] 0 28 12% 5 114 66 11 ] 0 1 7 07 88% 12 235 102 43%

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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Minority Labor Market Representation FY2023

Including Race and Ethnicit
Table 2 ( g Y

! Officials & Administrators | 25% 37% 2% 28% 4% 3% 0% 0% 1%
2 Professionals 20% 43% 16% 35% 3% 3% 0% 1% 3%
3 Technicians 38% 0% NA 0% 0% 0% 0% 0% 0%
1 Protective Services 37% 0% NA 0% 0% 0% 0% 0% 0%
5 Para Professional 34% 49% 15% 20% 1% 6% 0% 0% 3%
6 Office & Clerical 31% 50% 19% 20% 10% 10% 0% 0% 10%
7 Skilled Craft 26% 0% NA 0% 0% 0% 0% 0% 0%
§ Service Maintenance 45% 0% NA 0% 0% 0% 0% 0% 0%
Female Labor Market Representation FY2023
Table 3 (Including Race and Ethnicity)

1 Officials & Administrators

2 Professionals 38% 84% 25% 45% 30% 3% 3 0% 1% 3%

3 Technicians 0% % WA (% 0% 0% % 0% 0% 0%

4 Protective Services 1994 e NA (% 0% %0 e 0% 0% 0%

5 Para Professional 77% 4% 18% 46% 20% 11% ) 0% %0 3%

6 Office & Clerical 65% A% 25% 4% 20% 10940 10% 0% 0% 10%

7 Skilled Craft t% (e WA (1% (1% (1% [ 0% %0 0%

& Service Maintenance 44% (e WA (1% (1% (1% (e 0% (1% (1%

Male Labor Market Representation FY2023
(Including Race and Ethnicity)

Table 4

1 Officials & Administrators 35% 824 -46% 6% 3% 0% 0% 0% 0% 0%
2 Professionals 41% 16% -25% 10% 3% 1% 0% 0% 0%% 0%

3 Techhicians 0% 0% NA 020 0% 0%a 0% 0% 020 0%

4 Protective Services 21% 0% NA 0% 0% 0%a 0% 0% 0% 0%

5 Para Professional 23% 6% -18% 6% 0% %% 0% 0% 0%% 0%

& Office & Clerical 35% 10% -25% 10% 0% 0% 0% 0% 020 0%

T Skilled Craft 0424 0% NA 0% 0% 0% 0% 0% 0% 0%

g Service Maintenance 36% 0% NA 020 0% 0% 0% 0% 020 0%

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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Table 5

Minority Representation Trends FY 21, 22, 23

1 Officials &Administrators 9% 9% 12%
2 Professionals 14% 14% 16%
3 Technicians NA NA NA
4 Protective Services NA NA NA
5 Paraprofessional 28% 28% 15%
6 Office & Clerical 14% 14% 19%
7 Skilled Craft NA NA NA
8 Service Maintenance NA NA NA
Table 6 Female Representation Trends FY 21, 22, 23
FY21 FY22 FY23
EEO-4 CATEGORY Female Variance of Labor Female Variance of Labor Female Variance of Labor
1 Officials &Administrators 47% 47% 46%
2 Professionals 29% 29% 25%
3 Technicians NA NA NA
4 Protective Services NA NA NA
5 Paraprofessional 20% 20% 18%
6 Office & Clerical 26% 26% 25%
7 Skilled Craft NA NA NA
8 Service Maintenance NA NA NA
Table 7 Male Representation Trends FY 21, 22, 23

EEO-4 CATEGORY Male Variance of Labor  Male Variance of Labor  Male Variance of Labor
Market

1 Officials &Administrators -46% -47% -46%
2 Professionals -20% -20% -25%
3 Technicians -4 7% -50% NA
4 Protective Services NA NA NA
5 Paraprofessional -23% -20% -18%
& Office & Clerical -29% -26% -25%
7 Skilled Craft NA NA NA
8 Service Maintenance NA NA NA

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional

Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job
category.

Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023.
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Applicant Pipeline

Figure 8

FY23 Applicant Pipeline by Gender
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Figure 9

FY23 Applicant Pipeline by Minority Status
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Figures 8 and 9 illustrate the total applicants who applied to State of Delaware jobs on the state’s primary hiring
platform, The Delaware Employment Link at statejobs.delaware.gov by minority status and gender. Further illustrated
are the total number of applicants who were found qualified and hired, also by minority status and gender.

Figures 8 and 9 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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Recruitment and Hiring Times

Table 10

Average Time to Fill (days) Average Time to hire (days)

49 34
43 31
6 3

Average Time Request-to-Open | Average Time Closing Date-to-
(days) Referral (days)
4 2
4 2
0 0

Table 10 illustrates the average time in calendar days it takes to hire for vacant jobs and measures the hiring
manager’s effectiveness in making hires.

e Time-to-Fill is measured by the number of calendar days from recruitment posting to a conditional offer
for hire. The current metric is 40 calendar days.

e Time-to-Hire is measured by the number of calendar days from the time the referral list of qualified
candidates is created for the hiring manager until a conditional offer for hire. The current metric is 15
calendar days.

Table 11 illustrates the average time in calendar days it takes to post recruitments for vacant jobs and
measures HR’s effectiveness in processing recruitments.

e Average Time from Request-to-Open is measured by the number of calendar days it takes HR from the
time they receive a request to fill a vacant position until they get the recruitment posted. The current
metric is 2 calendar days.

e Average Time Closing Date-to-Referral is measured by the number of calendar days from the time
recruitment closes until a referral list of qualified candidates is created for the hiring manager. The
current metric is 5 calendar days.

Tables 10 and 11 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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STATE OF DELAWARE

DEPARTMENT OF HEALTH AND SOCIAL SERVICES (DHSS)
FY2023 EEO/AA REPRESENTATION SUMMARY

DHSS Demographics at a Glance:

The total number of DHSS EEO-4 eligible employees as of June 30, 2023, is 3082.

The DHSS EEO-4 workforce demographic data reflect the race/ethnicity and gender representation of the
DHSS workforce based on the total number of employees within the eight EEO-4 categories (Appendix B).
Analyses compare DHSS workforce demographics to the available Delaware regional labor market statistics
by race/ethnicity and gender.

The following summary of findings was derived from this data:

Minority Representation:
e Minorities represent 52% of the total DHSS workforce, the same as in FY 22.
e Minorities are under-represented in the following EEO-4 category:
o Skilled Craft (-6%)
Female Representation:
e Females represent 74% of the total DHSS workforce, the same as in FY 22.
e Females are not under-represented in any EEO-4 category

Male Representation:
o Males represent 26% of the DHSS workforce, the same as in FY 22.
o Males are under-represented in the following EEO-4 categories:

o Officials & Administration (-30 %)

Professional (-19 %)

Technicians (-4%)

Protective Services (-19%)

Paraprofessional (-3 %)

Office and Clerical (-24 %)

Skilled Craft (-3%)

Service Maintenance (-5%)

o O O O O O O
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EEQO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE TOTALS
T - , Yoof | .. . , . , Yoof | Tofal Total  Minority
HE0-4 CATECORY i Black w Asimn Iz]i:r A:IT m ;:l; Category w White | Black H]I';P;Ed Asian I:]:;.dﬁ:r Amm:ir:nm Rhi“tj:l Fe'l:?lis Category m:: Em!llnyeeshy h-ﬁjfm'iﬁesb_v ‘% of
Total Total Category  Category  Category
1 Officials & Administrators | 6 13 0 4 0 1 2 84 5% f 161 1l g g 0 0 ] B/ | 5% 1§ M0 17 R
1 Professionals 191 % Il Py 0 1 10 40 | 2% 19 36 41 2 i 0 ] i 132 | 78% i 1572 816 51%
3 Technicians 1 10 0 ] 0 i 4 45 46% 1 pl| P 1 1 0 0 0 5 54% 0 08 50 510%
4 Pratective Services U 1 I 0 0 0 1 48 6% 4 pl| § 0 0 0 0 0 1 1% 1 m 3 45%
3 Para Professional 18 4 T 1 0 0 1 7 0% j B 188 § 1 0 1 ] 03 | 80% i 378 269 1%
f Office & Clerical 14 16 2 2 0 0 2 ki 11% f 143 113 17 9 2 I ] W | 8% Ji] 3% 17 1%
] Shilled Craft 3 ] 1 ] 0 0 1 69 1% 1 j 1 0 0 0 0 0 1 9% 0 76 15 20%
§ Service Maintenance 4 i ] 1 0 | 4 109 | 5% f 4 b} 4 4 0 | 1 108 | 4% | ¥ 128 0%
Totals 430 i 16 4 0 4 25 806 | 26% 50 1050 | 950 127 7 2 1 6l 076 | % | 120 3082 1602 5100

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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Minority Labor Market Representation FY2023

Table 2 (Including Race and Ethnicity)

Comparison to Minority %o of Category

. . Minority
Labor LE e Tat‘imc.e ispani Pacific American
v :- "y T ! {!r"l - L . L F'. Fy
EEQ-4 CATEGORY Market %0 o of to Labor Blaclk i : Islander Indian
Category

Market
1 Officials & Administrators 25% 34% 00y 25% 3% 484 L L xS
2 Professionals 200 2% 23% 38% 6% 3% o L Eri
3 Technicians 389 1% 14%4 35% %% 484 L 1% 404
4 Protective Services 3T 45% 3% 43% 1% o o L 1%
3 Para Professional 4% 1% 3% 63% 4% 2% o 1% 2%
& Office & Clerical 31% 2% 21% 300 6% 3% 1% L 3
7 Skilled Craft 26% 20%% 6% 12% 3% 4% o L 1%
3 Service Maintenance 45% 600 15% 1% 3% 3% [ 1% 2%

Female Labor Market Representation FY2023

Table 3 (Including Race and Ethnicity)

Comparison to Minority %0 of Category

Labor Female %% \'}::1]3:::& Hispanic/ Pacific American  Mulii
R Market % of to Labor White Black Latino Asian Islander Indian Racial
Category i
Market
1 Officials & Administrators 45%% 713% 30% 47%% 21%% 3% 2% 0% 0% 2%
2 Professionals 9% 8% 19% 36% 31% 3% 3% 0% 0% 3%
3 Techmicians 0% 4% 1% 21% 24% 1% 1% 0% %% 0%
4 Protective Services 1995 3804 1594 270% 10%% 0% 0% 0% 0% 0%
5 Para Professional 1% 30% 3% 25% 0% 2% 2% 0% 1% 1%
6 Office & Clencal 63% 38% 4% 4% 34% 3% 3% 1% %% 2%
7 Skilled Craft 6% e 3% T 3% 0% 0% 0% 0% 0%
8 Service Mamtenance 14% 40% 3% 19%% 23% 2% 2% 0% 0% 0%
Table 4 Male Labor Market Representation FY2023

(Including Race and Ethnicity)

Comparison to Minority %0 of Category

Male
) Labor  Male %0 of Variance . Hispanic/ . Pacific American Multi
Ll Market % Category to Labor White Black L :rtim:l Asian Islander Indian Racial
Marlket
1 Officials & Administrators
2 Professionals 41% 22% -19%, 12% 6% 1% 2% [0 L 1%
3 Techmicians 0% 46% 4% 28% 10%% ) Ex) ) 1% 4%
4 Protective Services 81% 62% -10%, 2% 32% 1% L 024 L 1%
3 Para Professional 23% 20% -3 4% 13% 2% 1% [0 L 0%
& Office & Clerical 35% 11% 24% 4% 3% 1% 1% ) L) 1%
7 Skilled Craft Gdly 91% -3l T4% %% 3% 40, 024 L 1%
3 Service Mamtenance 36% 31% _5%h 20%% 26% 1%% 1% 024 L 2%

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and Agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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Table 5 Minority Representation Trends FY 21, 22, 23
FY2l FY22 FY23
EEO-4 CATEGORY Minority Variance of Minority Variance of Minority Variance of
Labor Market Labor Marlket Labor Marlket
1 Officials & A dministrators 11%; 1% 10%%
2 Profes=zionals 22%% 23% 23%
3 Technicians 10%4 14%% 14%
4 Protective Services 4%% % e
5 Paraprofeszsional 36% 3% 3%
6 Office & Clerical 23% 21% 21%
7 Skilled Craft 6% 6% 6%
8 Service Maintenance 139%; 15%% 35%
Table 6 Female Representation Trends FY 21, 22, 23
FY2l FY22 FY23
EEQ-4 CATEGOEY Female Variance of Female Variance of Female Variance of
Labor Market Labor Market Labor Marlket
1 Officials &Administrators 0% 0% 300
2 Professionals 20%% 2086 2084
3 Technicians 10%% 10%% 4%
4 Protective Services 17% 17%% 1804
5 Paraprofessional 3% 3% 4%
6 Office & Clencal 23% 23% 4%
7 Skalled Craft 4% 4% 3%
8 Service Maintenance %% %% 0%
Male Representation Trends FY 21, 22, 23
Table 7
FYZl FY22 FY23
EEO-4 CATEGORY Male Variance of Labor Male Variance of Labor Male Variance of Labhor
Market Market Market
1 Officials & A dministrators -30%4% -30% -30%
2 Professionals -20%% -20% —20%%
3 Technicians -10%% 4% 4%
4 Protective Services -17% -18% -18%
5 Paraprofessional -3% -4% 4%
6 Office & Clerical -25% -24% 2425
7 Skilled Craft 4% -3% -3%%
8 Service Maintenance -T%% 4% -36%

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job
category.

Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023.
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Applicant Pipeline

Figure 8

FY23 Applicant Pipeline by Gender
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Figure 9

FY23 Applicant Pipeline by Minority Status

114 1% 103 1% 4 1%
100%

o0
0%
e
60%
500
40
0%
0%
107
e
Total Applied Percent Applied Total Qualified Percent Qualified Total Hired Percent

Mincrity = Non-Minority = Not Identified Hired

Figures 8 and 9 illustrate the total applicants who applied to State of Delaware jobs on the state’s primary hiring
platform, The Delaware Employment Link at statejobs.delaware.gov by minority vs. non-minority and gender. Further
illustrated are the total applicants who were found qualified and hired, also by minority vs. non-minority and gender.

Figures 8 and 9 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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Recruitment and Hiring Times

Table 10
Fiscal Year Average Time to Fill (days) Average Time to hire (days)
83 165
g1 58
-2 -107

Average Time Request-to-Open | Average Time Closing Date-to-
(davs) Referral (davs)
5 3
6 4
1 1

Table 10 illustrates the average time in calendar days it takes to hire for vacant jobs and measures the hiring
manager’s effectiveness in making hires.

Time-to-Fill is measured by the number of calendar days from recruitment posting to a conditional offer
for hire. The current metric is 40 calendar days.

Time-to-Hire is measured by the number of calendar days from the time the referral list of qualified
candidates is created for the hiring manager until a conditional offer for hire. The current metric is 15
calendar days.

Table 11 illustrates the average time in calendar days it takes to post recruitments for vacant jobs and
measures HR’s effectiveness in processing recruitments.

Average Time from Request-to-Open is measured by the number of calendar days it takes HR from the
time they receive a request to fill a vacant position until they get the recruitment posted. The current
metric is 2 calendar days.

Average Time Closing Date-to-Referral is measured by the number of calendar days from the time
recruitment closes until a referral list of qualified candidates is created for the hiring manager. The
current metric is 5 calendar days.

Tables 10 and 11 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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DELAWARE NATIONAL GUARD (DNG)
FY2023 EEO/AA REPRESENTATION SUMMARY

DNG Demographics at a Glance:

The total number of DNG employees as of June 30, 2023, by EEO-4 category is 119.

The DNG EEO-4 workforce demographic data reflect the race/ethnicity and gender representation of the
DNG workforce based on the total number of employees within the eight EEO-4 categories. Analyses are
made comparing DNG workforce demographics to the available Delaware regional labor market statistics by
race/ethnicity, and gender. DNG does not hire in the Technicians EEO-4 category.

The following summary of findings were derived from this data:

Minority Representation:
e Minorities represent 24% of the total DNG workforce, a 2% increase from FY22.
e Minorities are under-represented in the following EEO-4 categories:
o Officials & Administrators (-25%)
Professionals (-9%)
Protective Services (-9%)
Office & Clerical (-13%)
Skilled craft (-10%)
Service Maintenance (-12%)

O O O O O

Female Representation:
e Females represent 21% of the total DNG workforce, no change from FY22.
e Females are under-represented in the following EEO-4 categories:
o Officials & Administrators (-45%)
o Office & Clerical (-10%)
o Service Maintenance (-36%)

Male Representation:
e Males represent 79% of the DNG workforce, no change from FY22.
e Males are under-represented in the following EEO-4 categories:
o Professional (-11%)
o Paraprofessional (-23%)
o Skilled Craft (-7%)
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DELAWARE NATIONAL GUARD (DNG)
FY2023 EEO/AA REPRESENTATION SUMMARY

EEQO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE
mo4carecory [N IR b =0 RN [ PR ISV RO | abled Wi | B || g | Peife | Avetion| ki | Tou WO | iabled AR
Laioo Iander | Tndian | Racil C’""M‘ Vles Laiino onder | Indian | Racial | Femaes C““"‘w’ PN Eaployeesby Minosite
1 Officials & Admimstrators 1 0 1] 0 i 1] 0 1 100% 0 1] i 1] ] 0 0 0 0 0% 0
2 Professionals 3 0 ] 0 [ 1] ] i % 3 3 2 1] 0 0 1] 0 7 0% 0 10 2 0%
3 Technicians ] 0 i] 0 {0 1] ] ] 0% 0 1] {0 1] ] 0 1] 0 0 % 0 1] 1] 0%
4 Protective Services H 9 3 0 0 1] 1 47 0% 2 3 1 1] 0 0 1] 0 4 8% 0 51 14 %
5 Para Professional 1] 0 i] 0 i 1] ] 0 0% 0 1 2 1] ] 0 1] 0 i 100% | 3 2 6%
6 Office & Clerical 5 0 i] 0 0 1] 0 5 45% 0 4 0 2 0 0 1] 0 f 55% 0 1 2 18%
7 Skilled Craft 2 3 1 0 i 1 ] N 7% 2 4 i 1] ] 0 1] 0 4 13% 0 3l 5 16%
3 Service Mamfenance 7 2 1 ] { 1] 1 11 92% i 1 { 1] i 0 ] i | % 0 12 4 1%
Totals 72 14 5 ] 0 | 2 o4 0% 7 18 5 2 0 0 ] 0 ral 1% | 119 il bl oA

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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Minority Labor Market Representation FY2023
(Including Race and Ethnicity)

Table 2
Comparison to Minority %0 of Category
Minority
Minority *
. . . Labor _ _° Variance ispanic; . Pacific American Multi
EEQ-4 CATEGORY  parket 96 0% toLabor DMK i : Islander  Indian  Racial
Category )
Market
1 Officials & Administrators 23% 0% -23% 0% 0% 0% 0% 0% 0%
2 Professionals 29% 20% %% 2% % 0% % 0% %
3 Technicians 38% 0% NA 0% 0o 0% 0o 0% %o
4 Protective Services 37% 27% 2% 20% 6% 0% 0% 0% 2%
3 Para Professional 34% 67% 33% 67% e 0% e 0% e
6 Office & Clerical 3% 18% -13% 0% 18%% 0% 0% 0% 0%
7 Skilled Craft 26% 16% -10% 10% 3% 0% 0 3% ]
8 Service Maintenance 45% 33% -12% 17% 2% 0% 0% 0246 2%
Female Labor Market Representation FY2023
Table 3 (Including Race and Ethnicity)
Comparison to Minority %0 of Category
Lahor Female %6 '\i‘:’:ll:e Hispanic/ Pacific American  Muli
EEO4 CATEGORY o of  AW*  White  Black o€ Asian et S el
Category i
Market
1 Officials & Administrators 45%% 0% 0% 0% 0% 0%
2 Professionals 39% T0% 11% 0% 20% 0% 0% 0% 0% 0%
3 Technicians 50%% 0% NA 0% 0% 0% 0% 0% 0% 0%
4 Protective Services 19% 3% -12% 6% 2% 0% 0% 0% 0% 0%
3 Para Professional T7%% 100%% 23%% 330 67% 0% 0% 0% 0% 0%
6 Office & Clerical 63% 35% -10%% 36% 0% 18% 0% 0% 0% 0%
7 Skilled Craft 6% 13% T 13% 0% 0% 0% %% 0% 0%
3 Service Maintenance 14% 3% -36% 3% 0% 0% 0% 0% 0% 0%

Male Labor Market Representation FY2023
(Including Race and Ethnicity)

Table 4
Comparison to Minority %0 of Category
Male
: . . Labor  Male % of Variance . _ Hispanic/ . Pacific American  Multi
DL LE UL Market %0 Category to Labor White Black Latino Asian Islander Indian Racial
Market
1 Officials & Administrators : : : : 094
2 Professionals 41% 0% -11% 30% 0% 0% 0% 0% 0% 0%
3 Technicians 0% 0% NA 0% 094 0% 0% 0% 094 0%
4 Protective Services 81% 2% 12% 67% 158% 6% 0% 0% 0% 2%
3 Para Professional 23% 0% -23% 0% 0% 0% 0% 0% 0% 0%
6 Office & Clerical 3% 45% 10% 43% 0% 0% 0% 0% 0% 0%
7 Skilled Craft 04% 7% -1 T1% 10% 3% 0% 0% 3% 0%
§ Service Maintenance 6% 2% 36% 38% 17% 3% 0% 0% 0% 3%

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and Agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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Table 5 Minority Representation Trends FY 21, 22, 23

1 Officials &Administrators -25% -25% -25%
2 Professionals -11% -19%; -9%
3 Technicians NA NA NA

4 Protective Services -13% -12% -9%

5 Paraprofessional 33% 33% 33%

6 Office & Clernical -21% -19%4% -13%

7 Skilled Craft -16% -9% -10%

8 Service Mammtenance -3% -12% -12%

Female Representation Trends FY 21, 22, 23

Table 6
FY21 FY22
EEO-4 CATEGORY Female Variance of Labor Female Variance of Labor Female Variance of Labor
Market

1 Officials &Administrators -45% -45% -45%
2 Professionals 11% 8% 11%

3 Technicians NA NA NA
4 Protective Services -15% -11% -12%

5 Paraprofessional 23% 23% 23%
6 Office & Clerical -25% -2% -10%%

7 Skilled Craft 4% 8% 7%
8 Service Maintenance -36% -36% -36%

Table 7 Male Representation Trends FY 21, 22, 23

FY21 FY22

EEO-4 CATEGORY Male Variance of Labor  Male Variance of Labor

Market

1 Officials &Administrators 45% 45% 45%
2 Professionals -11% -E8% -11%
3 Technicians NA NA NA
4 Protective Services 15% 11% 12%
5 Paraprofessional -23% -23% -23%
6 Office & Clerical 25% 2% 10%
T Skalled Craft -4% -8% -7%
8 Service Maintenance 36% 36% 36%

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job

category.

Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023.
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DNG uses its own independent recruitment methods. Therefore, Applicant
Pipeline and Recruitment/Hiring Time data are not currently available.
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STATE OF DELAWARE

DEPARTMENT OF NATURAL RESOURCES AND ENVIRONMENTAL CONTROL (DNREC)
FY2023 EEO/AA REPRESENTATION SUMMARY

DNREC Demographics at a Glance:

The total number of DNREC EEO-4 eligible employees as of June 30, 2023, is 656.

The DNREC EEO-4 workforce demographic data reflect the race/ethnicity and gender representation of the
DNREC workforce based on the total number of employees within the eight EEO-4 categories (Appendix
B). Analyses compare DNREC workforce demographics to the available Delaware regional labor market
statistics by race/ethnicity and gender. DNREC does not hire in the Paraprofessional and Service
Maintenance EEO-4 categories.

The following summary of findings was derived from this data:

Minority Representation:
e Minorities represent 15% of the total DNREC workforce, the same as FY22.
e Minorities are under-represented in the following EEO-4 categories:
o Officials & Administrators (-17%)
Professionals (-12%)
Technicians (-6%)
Protective Services (-34%)
Paraprofessional (-9%)
Office & Clerical (-7%)
Skilled Craft (-17%)

O O O O O O

Female Representation:
e Females represent 43% of the total DNREC workforce, the same as FY22.
e Females are under-represented in the following EEO-4 categories:
o Officials & Administrators (-5%)
Professionals (-8%)
Technicians (-16%)
Protective Services (-10%)
Paraprofessional (-14%)
Skilled Craft (-4%)

O O O O O

Male Representation:
e Males represent 57% of the DNREC workforce, the same as FY22.
e Males are under-represented in the following EEO-4 categories:
o Office & Clerical (-22%)
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EEO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE 0

FEQ OR Hispanic/ Pacc | Aerican| Muli | Toul | *" | Disabled Hispanic/ Pacfic |Americm| Muldi | Towl | " | Disabled [N ; "
White Black Latino Asian sland Tndian Racial Males le’y Vales White Black Latino Asian Ilander | Tndian Racial | Females C;E:Eiry Females mplovees b porities b 000
B0 By B0
1 Officials & Administrators | 59 2 1 i 0 1 [ 66 | 6% | [ 1 [ 0 0 0 0 “ [ |1 110 9 8%
1 Professionals 13 14 [ 10 [ [ 1 48 | ww [ 4 17 13 5 5 0 [ i 15 [ 5% | 3 301 51 17%
3 Technicians 15 ; 1 [ [ 1 1 N [ e% [ 2 1 1 1 0 0 [ 1 TR 2 10 %
{ Prtctive Services 3 0 1 [ [ [ 1 0 | uw [ 12 5 [ [ 0 0 [ [ 6 | wm [ 0 66 2 %
5 Para Professional 2 1 [ [ [ [ [ IE [ [ [ 0 0 [ 1 5 6w | 0 § 2 1%
6 Office & Clercal 5 0 1 2 [ [ [ Bw [ 0 I 0 1 0 0 1 1 EIEDEE 63 16 U%
7 Stlled Craft b [ [ 1 [ [ 1 HIEI 1 [ [ 0 0 [ [ 1 [ m [0 1 6 8%
B Service Maintenznce | 0 0 [ [ [ 0 0 0 [ m [ 0 0 0 0 0 0 [ [ 0 [ [ 0 0 0 0%
Totals R 1 16 0 2 [ a7 [ % | 11 | m | B 9 5 0 1 6 | 1w | 8w | 7 636 % 15%

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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Minority Labor Market Representation FY2023

Table 2 (Including Race and Ethnicity)
Comparison to Minority % of Category
Minority
Labor Minority % Variance to Hispanic/ . Pacific = American Multi
EEO-4 CATHGORY  \rtee% ofCategory Labor Latio 2™  Fjader Indian  Racial
1 Officials & Administrators 25% 8% -17% 4% 1% 3% 0% 1% 0%
2 Professionals 29% 17% -12% 9% 2% 5% 0% 0% 1%
3 Technicians 38% 31% -6% 13% 9% 0% 0% 3% 6%
4 Protective Services 37% 3% -34% 0% 2% 0% 0% 0% 2%
5 Para Professional 34% 25% -9% 13% 0% 0% 0% 0% 13%
6 Office & Clerical 31% 24% -7% 13% 4% 3% 0% 1% 1%
7 Skilled Craft 26% 8% -17% 6% 0% 1% 0% 0% 1%
8 Service Maintenance 45% 0% NA 0% 0% 0% 0% 0% 0%

Female Labor Market Representation FY2023

Table 3 (Including Race and Ethnicity)
Comparison to Minority % of Category
Female
Labor  Female % Variance to . Hispanic/ . Pacific = American
EEO-4 CATEGORY Market% of Category Labor White Latino Asian
Market
1 Officials & Administrators 45% 40% -5% 38% 2% 0% 0% 0% 0% 0%
2 Professionals 59% 51% -8% 42% 4% 2% 2% 0% 0% 1%
3 Technicians 50% 34% -16% 22% 3% 6% 0% 0% 0% 3%
4 Protective Services 19% 9% -10% 9% 0% 0% 0% 0% 0% 0%
5 Para Professional T7% 63% -14% 50% 0% 0% 0% 0% 0% 13%
6 Office & Clerical 65% 87% 22% 68% 13% 3% 0% 0% 1% 1%
7 Skilled Craft 6% 1% -4% 1% 0% 0% 0% 0% 0% 0%
8 Service Maintenance 44% 0% NA 0% 0% 0% 0% 0% 0% 0%
Male Labor Market Representation FY2023
Table 4 (Including Race and Ethnicity)
Comparison to Minority % of Category
Male
Labor Male % of Variance to
EEO-4 CATEGORY Market% Category  Labor
Market
1 Officials & Administrators 55% 60% 5% 54% 2% 1% 3% 0% 1% 0%
2 Professionals 41% 49% 8% 41% 5% 0% 3% 0% 0% 0%
3 Technicians 50% 66% 16% 47% 9% 3% 0% 0% 3% 3%
4 Protective Services 81% 91% 10% 88% 0% 2% 0% 0% 0% 2%
5 Para Professional 23% 38% 14% 25% 13% 0% 0% 0% 0% 0%
6 Office & Clerical 35% 13% -22% 9% 0% 1% 3% 0% 0% 0%
7 Skilled Craft 94% 99% 4% 90% 6% 0% 1% 0% 0% 1%
8 Service Maintenance 56% 0% NA 0% 0% 0% 0% 0% 0% 0%

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and Agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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Table 5 Minority Representation Trends FY 21, 22, 23

1 Officials &Administrators -17% -16% -17%
2 Professionals -14% -13% -12%
3 Technicians -16% -13% -6%
4 Protective Services -32% -33% -34%
5 Paraprofessional -9% -9% -9%
6 Office & Clerical -15% -4% -7%
7 Skilled Craft -19% -17% -17%
8 Service Maintenance NA NA NA

Table 6

EEO-4 CATEGORY

FY21

Market

Female Representation Trends FY 21, 22, 23

FY22

Market

FY23

Female Variance of Labor Female Variance of Labor Female Variance of Labor

Market

1 Officials &Administrators 7% -9% -53%
2 Professionals -9% -7% -8%
3 Technicians -21% -23% -16%
4 Protective Services -49% -11% -10%
5 Paraprofessional -14% -14% -14%
6 Office & Clerical -26% 27% 22%
7 Skilled Craft -2% -3% -4%
8 Service Maintenance NA NA NA
Male Representation Trends FY 21, 22, 23
Table 7
FY21 FY22 FY23
EEO-4 CATEGORY Male Variance of Labor Male Variance of Labor Male Variance of Labor
Market
1 Officials &Administrators 7% 9% 5%
2 Professionals 9% 7% 3%
3 Technicians 21% 239% 16%
4 Protective Services 4% 11% 10%
5 Paraprofessional 14% 14% 14%
6 Office & Clerical -26% 27% -22%
7 Skilled Craft 2% 3% 4%
8 Service Maintenance NA NA NA

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional

Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job
category.

Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023.
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Applicant Pipeline

Figure 8

FY23 Applicant Pipeline by Gender
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Figure 9

FY23 Applicant Pipeline by Minority Status
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Figures 8 and 9 illustrate the total applicants who applied to State of Delaware jobs on the state’s primary hiring
platform, The Delaware Employment Link at statejobs.delaware.gov by minority vs. non-minority and gender. Further
illustrated are the total applicants who were found qualified and hired, also by minority vs. non-minority and gender.

Figures 8 and 9 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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Recruitment and Hiring Times

Table 10
Fiscal Year Average Time to Fill (days) Average Time to hire {(days)
(22 64 42
(23 68 46
Change FY22 vs FY23 4 4

Table 11

Fiscal Year Average Time Request-to-Open | Average Time Closing Date-to-

(davs) Referral (davs)
FY22 3 5
FY23 4 4
Change FY22 vs FY23 1 -1

Table 10 illustrates the average time in calendar days it takes to hire for vacant jobs and measures the hiring

manager’s effectiveness in making hires.

e Time-to-Fill is measured by the number of calendar days from recruitment posting to a conditional offer
for hire. The current metric is 40 calendar days.

e Time-to-Hire is measured by the number of calendar days from the time the referral list of qualified
candidates is created for the hiring manager until a conditional offer for hire. The current metric is 15
calendar days.

Table 11 illustrates the average time in calendar days it takes to post recruitments for vacant jobs and
measures HR’s effectiveness in processing recruitments.

e Average Time from Request-to-Open is measured by the number of calendar days it takes HR from the
time they receive a request to fill a vacant position until they get the recruitment posted. The current
metric is 2 calendar days.

e Average Time Closing Date-to-Referral is measured by the number of calendar days from the time
recruitment closes until a referral list of qualified candidates is created for the hiring manager. The
current metric is 5 calendar days.

Tables 10 and 11 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.

51| Page



Delaware Department of Correction (DOC)

EEO Representation Summary

Fiscal Year 2023

52| Page



STATE OF DELAWARE

DEPARTMENT OF CORRECTION (DOC)
FY2023 EEO/AA REPRESENTATION SUMMARY

DOC Demographics at a Glance:

The total number of DOC EEO-4 eligible employees as of June 30, 2023, is 2,380.

The DOC EEO-4 workforce demographic data reflect the race/ethnicity and gender representation of the
DOC workforce based on the total number of employees within the eight EEO-4 categories (Appendix B).
Analyses compare DOC workforce demographics to the available Delaware regional labor market statistics
by race/ethnicity and gender. DOC does not hire in the Paraprofessional and Service Maintenance EEO-4
categories.

The following summary of findings was derived from this data:

Minority Representation:
e Minorities represent 43% of the total DOC workforce, the same as in FY22.
e Minorities are under-represented in the following EEO-4 categories:
o Technicians (-38%)
o Paraprofessional (-4%)
o Office & Clerical (-5%)
o Skilled Craft (-5%)

Female Representation:
e Females represent 31% of the total DOC workforce, a 1% increase from FY22.
e Females are under-represented in the following EEO-4 categories:
o Officials & Administrators (-2%)
o Professionals (-12%)
o Paraprofessional (-1%)
o Skilled Craft (-4%)

Male Representation:
e Males represent 69% of the DOC workforce, a 1% decrease from FY22.
e Males are under-represented in the following EEO-4 categories:
o Technicians (-50%)
o Protective Services (-1%)
o Office & Clerical (-24%)
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EEO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE 0

FEQ OF Wiie | By |HSPe| | Pacilc | Awerican| Muki | Tou Yool 1 bl Wie | B |HPe/| | Paciic | Auerican| Muli | Toud C:ﬁ“: Disabled [Py DR
Latin [slnder | Indian | Racial | Males C“g"T 0| Males Latino Isnder | Indian | Racal | Fenales |87 | Fenles |
1 Offiials & Adninistators | 31 1 1 0 0 0 HEREN 0o [0 0 0 0 0 B [ 8w | 0 68 0| 2%
) Professionals 5 | 51 | B 1 0 0 s | [ [ v | W [ @ | n [ ¢ 0 2 3 | 25 [ 4% | 3 48 15| 3%
3 Techmicans 0 0 0 0 0 0 0 0 [ [0 2 0 0 0 0 0 0 1 [ 100% [0 2 ] 0%
PuotectiveServiees | 130 | 49 | A | 1 3 } 3 w6 [ e | 4 | 9§ [ wm [ B 1 0 2 | w3 [ uw | 1 1611 ™| 9%
5 Para Pofessionl 1 5 0 0 0 0 1 B | u% | 1 3 1 3 0 0 0 0 4 | % | 1 54 16 | 3%
b Offce & Clerica 1t 0 0 0 0 0 1 2w [ 0 R 1 4 0 0 1 2 | s | 1 105 1 [ %%
7 Shlled Ceaft 0 | 1 ; 1 0 0 ; 1 | ww | 2 1 0 0 0 0 0 0 1 | m | 0 52 1| 1%
8 Service Maintenznce |0 0 0 0 0 0 0 T 0 0 0 0 0 0 0 T 0 0 0%
Totals 04 | 86 | o1 | 1B | 3 $ | @8 ] led | @% [ T | M6 | w8 | 3 | 9 0 i ] 1 | M6 [ am ] 6 2380 00| 8%

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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Minority Labor Market Representation FY2023
(Including Race and Ethnicity)

Table 2
Comparison to Minority %0 of Category
Minority
Minority -
. . . Labor . " Variance Hispanic/ . Pacific American Multi
EEO-4 CATECORY prorket% . 00 toLabor DO Latno 5™ Liander Indian  Racial
Category i
Marlket
1 Officials & Administrators 23% 28% 3% 28% 1% ] 0% ] ]
2 Professionals 20%% 32% 3% 23% 3% 1% 0% 0% 3%
3 Technicians 38% e -38% 0% 0% e 0% ] ]
4 Protective Services 3% 48% 12% 30% % 1% 0% ] 3%
5 Para Professional 34% 3% A% 22% %% 0% 0% 0% 2%
§ Office & Clerical 31% 26% -3% 19% 1% 1% 0% ] 2%
7 Skilled Craft 26% 21% -3% 8% % 2% 0% ] %
8 Service Maintenance 43% 0% NA 0% 0% 0% 0% 0% 0%

Female Labor Market Representation FY2023
(Including Race and Ethnicity)

Table 3
Comparison to Minority %0 of Category
Labor Female %0 \2‘::':1[:13 Hispanic/ Pacific American  Multi
EEOQ-4 CATEGORY Market % of to Labor White Black Latino Asian Indian Racial
Category i
Marlket
1 Officials & Administrators 43% 18% : 1%
2 Professionals 0% 46% -12% 2004 12% 2% 1%a 0% 0% 2%
3 Technicians 0% 100% 0% 100% 0% 0% 0% 0% 0% 0%
4 Protective Services 19% 21% 1% 3% 13% 1% 1% 0% 1% 1%
5 Para Professional 7% T6% -1% 7% 13% % 0% 0% 0% 0%
6 Office & Clerical 63% 89% 24% 4% 19% 1% 4% 0% 0% 1%
1 Bldlled Craft 6% 2% 4% 2% 0% 0% 1% 0% 1% 0%
8 Service Maintenance 44% 0% NA 1% 0% 0% 1% 0% 1% 0%

Male Labor Market Representation FY2023
(Including Race and Ethnicity)

Table 4
Comparison to Minority %0 of Category
Male
) Labor Male %0 of Variance . Hispanic/ . Pacific American Multi
L IR L Market % Category to Labor White Black L :]ﬁm} Asian Islander Indian Racial
Market
1 Officials & Administrators 33% 7% : 46% : 1% 0% 0% 0%
2 Professionals 41% 4% 12% 40% 10% 3% 0% 0% 0% 1%
3 Technicians 0% 1% -30% 0% 0% 0% 1% 1% 0% 0%
4 Protective Services 81% 19% -1% 43% 26% %% 1% 0% 0% 2%
5 Para Professional 23% 24% 1% 13% 9% 0% 1% 1% 0% 2%
6 Office & Clerical 33% 11% -24% 10%% 0% 0% 0% 0% 0% 1%
7 Skilled Craft 94% 98% 4% 7% 8% 6% 2% 0% 0% 6%
8 Service Maintenance 6% 0% NA 0% 0% 0% 0% 0% 0% 0%

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and Agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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Table 5 Minority Representation Trends FY 21, 22, 23
FY21
Minority Variance of
Labor Market

EEO-4 CATEGORY

Fy22
Minority Variance of
Labor Market

Fy23
Minority Variance of
Labor Market

1 Officials & Administrators 5% 7% 5%
2 Professionals 2% 4% 3%

3 Technicians -38% -38% -38%

4 Protective Services 12% 12% 12%

5 Paraprofessional -4% -3% -4%

6 Office & Clerical -5% -4% -5%

7 Skilled Craft -7% -6% -5%

8 Service Maintenance NA NA NA

Table 6 Female Representation Trends FY 21, 22, 23

EEO-4 CATEGORY

FY21
Female Variance of

FY22
Female Variance of

FY23
Female Variance of

Labor Market

Labor Market

Labor Market

1 Officials &Administrators -2% -4% -2%
2 Professionals -12% -13% -12%

3 Technicians 50% 50% 50%

4 Protective Services 1% 1% 1%

5 Paraprofessional -1% 2% -1%

6 Office & Clerical 24% 26% 24%

7 Skilled Craft -4%% -4% -4%

8 Service Maintenance NA NA NA

Table 7

EEO-4 CATEGORY

FY21
Male Variance of Labor

Male Representation Trends FY 21, 22, 23

FY22
Male Variance of Labor

FY23
Male Variance of Labor

Market

Market

Market

1 Officials &Administrators 2% 4% 2%
2 Professionals 12% 13% 12%
3 Technicians -50% -50% -50%

4 Protective Services -1% -1% -1%

5 Paraprofessional 1% -2% 1%
6 Office & Clerical -24% -26% -24%

7 Skilled Craft 4% 4% 4%

8 Service Maintenance NA NA NA

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job

category.

Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023.

56 |Page




STATE OF DELAWARE

DEPARTMENT OF CORRECTION (DOC)
FY2023 EEO/AA REPRESENTATION SUMMARY

Applicant Pipeline

Figure 8

FY23 Applicant Pipeline by Gender
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Figure 9

FY23 Applicant Pipeline by Minority Status
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Figures 8 and 9 illustrate the total applicants who applied to State of Delaware jobs on the state’s primary hiring
platform, The Delaware Employment Link at statejobs.delaware.gov by minority vs. non-minority and gender. Further
illustrated are the total applicants who were found qualified and hired, also by minority vs. non-minority and gender.

Figures 8 and 9 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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Recruitment and Hiring Times

Table 10
Fiscal Year Average Time to Fill (days) Average Time to hire {(days)
90 38
69 37
-21 -1

Average Time Request-to-Open | Average Time Closing Date-to-
{davs) Referral (davs)
4 2
6 7
2 5

Table 10 illustrates the average time in calendar days it takes to hire for vacant jobs and measures the hiring

manager’s effectiveness in making hires.

e Time-to-Fill is measured by the number of calendar days from recruitment posting to a conditional offer
for hire. The current metric is 40 calendar days.

e Time-to-Hire is measured by the number of calendar days from the time the referral list of qualified
candidates is created for the hiring manager until a conditional offer for hire. The current metric is 15
calendar days.

Table 11 illustrates the average time in calendar days it takes to post recruitments for vacant jobs and
measures HR’s effectiveness in processing recruitments.
e Average Time from Request-to-Open is measured by the number of calendar days it takes HR from the

time they receive a request to fill a vacant position until they get the recruitment posted. The current
metric is 2 calendar days.

e Average Time Closing Date-to-Referral is measured by the number of calendar days from the time
recruitment closes until a referral list of qualified candidates is created for the hiring manager. The
current metric is 5 calendar days.

Tables 10 and 11 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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FY2023 EEO/AA REPRESENTATION SUMMARY

DOE Demographics at a Glance:

The total number of Department of Education EEO-4 eligible employees as of June 30, 2023, is 277.

The Department of Education EEO-4 workforce demographic data reflect the race/ethnicity and gender
representation of the Department of Education workforce based on the total number of employees within the
eight EEO-4 categories (Appendix B). Analyses compare Department of Education workforce demographics
to the available Delaware regional labor market statistics by race/ethnicity and gender. The Department of
Education does not hire in the Paraprofessional and Service Maintenance EEO-4 categories.

The following summary of findings was derived from this data:

Minority Representation:
e Minorities represent 28% of the total Department of Education workforce, a 4% increase from FY22.

e Minorities are under-represented in the following EEO-4 categories:
o Officials & Administrators (-4%)
o Professionals (-5%)

Female Representation:
e Females represent 74% of the total Department of Education workforce, a 1% increase from FY22.
e Females are not under-represented in any of the EEO-4 categories.

Male Representation:
e Males represent 26% of the Department of Education workforce, a 1% decrease from FY22.
e Males are under-represented in the following EEO-4 categories:
o Officials & Administrators (-17%)
o Professionals (-9%)
o Technicians (-42%)
o Office & Clerical (-25%)
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EEQO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE
EEQ-4 CATEGOR Whie | Black Hispenic/ Asin Pecific | American | Multi Total s R Disabled Whie | Black Hispenic/ Asin Pecific | American | Mulii | Totel Nd Disabled by Midierby
Latino Islander | Indian | Racial :Mg V| Males Latino Islander | Indian | Racial | Females :Toinl“ Femalss —
1 Offictals & Admitsstrators g 1 1 0 0 ] 0 1 38% 0 14 k| 0 0 0 1] 0 18 62% 0
1 Professionals 43 ] 1 2 0 ] 0 52 32% 0 79 12 2 3 0 2 | 109 68% 0
3 Technicians 1 1 1] 0 0 ] 0 1 7% 0 16 7 1 | 0 ] 0 25 93% 0
4 Protective Services ] 0 0 0 0 ] 0 0 0% 0 ] 0 0 0 0 1] 0 0 0% 0
5 Para Professional ] 0 1] 0 0 ] 0 0 0% 0 ] { 1] ] 0 ] 0 0 (1% 0
6 Office & Clerical j 0 0 0 0 1 0 b 10% 0 33 13 3 0 0 2 1 5 0% 0
7 Skilled Craft ] 0 1] 0 0 ] 0 0 0% 0 ] { 1] ] 0 ] 0 0 (1% 0
§ Service Maintenance ] 0 0 0 0 1] 0 0 0% 0 ] ] 0 0 0 (] 0 0 0% 0
Totals 38 § 2 2 0 1 0 i 26% 0 142 4 ] 4 0 4 1 206 4% 0 m m 8%

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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Minority Labor Market Representation FY2023
Table 2 (Including Race and Ethnicity)

1 Officials & Administrators 25% 21% -4% 17% 3% 0% 0% 0% 0%
2 Professionals 29% 24% -5% 17% 2% 3% 0% 1% 1%

3 Technicians 38% 37% 0% 30% 4% 4% 0% 0% 0%

4 Protective Services 37% 0% NA 0% 0% 0% 0% 0% 0%

5 Para Professional 34% 0% NA 0% 0% 0% 0% 0% 0%

6 Office & Clerical 31% 37% 6% 25% 5% 0% 0% 5% 2%

7 Skilled Craft 26% 0% NA 0% 0% 0% 0% 0% 0%

8 Service Maintenance 45% 0% NA 0% 0% 0% 0% 0% 0%

Female Labor Market Representation FY2023

Table 3 (Including Race and Ethnicity)
Female
Labor  Female % Variance to .
EEO4 CATEGORY Market% of Category  Labor ‘White
Market
1 Officials & Administrators 45% 62% 17% 48% 14% 0% 0%
2 Professionals 59% 68% 9% 49% 14% 1% 2% 0% 1% 1%
3 Technicians 50% 93% 42% 59% 26% 4% 4% 0% 0% 0%
4 Protective Services 19% 0% NA 0% 0% 0% 0% 0% 0% 0%
5 Para Professional 77% 0% NA 0% 0% 0% 0% 0% 0% 0%
6 Office & Clerical 65% 90% 25% 55% 25% 5% 0% 0% 3% 2%
7 Skilled Craft 6% 0% NA 0% 0% 0% 0% 0% 0% 0%
8 Service Maintenance 44% 0% NA 0% 0% 0% 0% 0% 0% 0%

Male Labor Market Representation FY2023
Table 4 (Including Race and Ethnicity)

Male
Labor Male % of Variance to . Hispanic/ . Pacific = American  Multi
EEO-4 CATEGORY Market% C Lat ‘White Black Lati Asian Istand Indi Racial
Market

1 Officials & Administrators 55% 38% -17% 31% 3% 3% 0% 0% 0% 0%
2 Professionals 41% 32% -9% 27% 4% 1% 1% 0% 0% 0%

3 Technicians 50% 7% -42% 4% 4% 0% 0% 0% 0% 0%

4 Protective Services 81% 0% NA 0% 0% 0% 0% 0% 0% 0%

5 Para Professional 23% 0% NA 0% 0% 0% 0% 0% 0% 0%

6 Office & Clerical 35% 10% -25% 8% 0% 0% 0% 0% 2% 0%

7 Skilled Craft 94% 0% NA 0% 0% 0% 0% 0% 0% 0%

8 Service Maintenance 56% 0% NA 0% 0% 0% 0% 0% 0% 0%

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and Agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job

category.
Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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Table 5 Minority Representation Trends FY 21, 22, 23

1 Officials &Administrators -1% -5% 4%

2 Professionals -7% -8% -5%

3 Technicians -6% 2% 0%

4 Protective Services NA NA NA

5 Paraprofessional NA NA NA

& Office & Clerical 9% -1% 6%

7 Slkalled Craft NA NA NA

8 Service Maintenance NA NA NA
Table 6 Female Representation Trends FY 21, 22, 23

EEO-4 CATEGORY Female Variance of Labor Female Variance of Labor Female Variance of Labor

1 Officials &Administrators 27% 19% 17%
2 Professionals 7% 7% 9%

3 Technicians 23% 39% 42%

4 Protective Services NA NA NA

5 Paraprofessional NA NA NA

6 Office & Clerical 26% 23% 23%

7 Skilled Craft NA NA NA

8 Service Maintenance NA NA NA

Table 7

EEO-4 CATEGORY Male Variance of Labor  Male Variance of Labor
Market

1 Officials &Administrators -27% -19% -17%
2 Professionals -T% -T% -9%
3 Technicians -25% -39% -42%
4 Protective Services 0% 0% 0%
5 Paraprofessional 0% 0% 0%
6 Office & Clerical -23% -23% -25%
7 Skilled Craft 0% 0% 0%
8 Service Mantenance 0% 0% 0%

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job

category.

Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023.
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DOE uses its own independent recruitment methods. Therefore, Applicant
Pipeline and Recruitment/Hiring Time data are not currently available.
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DOF Demographics at a Glance:

The total number of Finance EEO-4 eligible employees as of June 30, 2023, is 278.

The Finance EEO-4 workforce demographic data reflect the race/ethnicity and gender representation of the
Finance workforce based on the total number of employees within the eight EEO-4 categories (Appendix B).
Analyses compare Finance workforce demographics to the available Delaware regional labor market
statistics by race/ethnicity and gender.

The following summary of findings was derived from this data:

Minority Representation:
e Minorities represent 45% of the total Finance workforce, no change from FY22.

e Minorities are under-represented in the following EEO-4 categories:
o Officials & Administrators (-5%)
o Technicians (-9%)

Female Representation:
e Females represent 71% of the total Finance workforce, a 1% increase from FY?22.
e Females are under-represented in the following EEO-4 categories:
o Paraprofessionals (-7%)
o Technicians (-17%)
o Service Maintenance (-44%)

Male Representation:
e Males represent 29% of the Finance workforce, a 1% decrease from FY22.
e Males are under-represented in the following EEO-4 categories:
o Officials & Administrators (-16%)
o Office & Clerical (-17%)
o Professionals (-17%)
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EEQO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE TOTALS

T et : Yoof | . . , , , Y%of | . Total Total  Minority

FEO-4 CATEGORY Black w Asian ﬂ AET lt:}:l ;::‘ Categary w White | Black H]Iip;ﬂﬂ Asian I:l:;.dﬂ:r AE:ir:nm Rh:];llll Felll'l;“:l}es Category Eﬂ: Em!lln:ieeshy Mi]fmiﬁesby ‘% of
Total Total Category ~ Category  Category

1 Officiels & Administrators | 14 1 0 0 0 0 0 16 39% 0 19 ] l 1 0 0 0 25 61% 0 ! § 20%
1 Professionals 2 4 1 0 0 0 1 kL 24% 1 i 30 f 10 0 0 1 105 | 76% 4 139 56 0%

3 Technicians 11 1 0 1 1 0 0 14 7% 0 4 1 l 0 0 0 0 7 13% 0 ! b 0%

4 Protective Services 0 0 0 0 0 0 0 0 0% 0 0 0 0 0 0 0 0 0 0% 0 0 0 0%

§ Pata Professional 1 1 0 0 0 0 0 ] 30% 0 4 l 0 1 0 0 1 7 T0% 0 1 4 40%

6 Office & Clerical ) ] 1 1 0 0 0 11 18% 1 1 3 ) 1 0 0 1 M §2% 1 66 5l 7%

7 Skiled Ceeft 0 0 0 0 0 0 0 0% 0 0 0 0 0 0 0 0 0% 0 0 0 0%

§ Servic Maintenance 0 1 0 0 0 0 0 1 100% 0 0 0 0 0 0 0 0 0 0% 0 1 1 100%
Totals 58 14 3 2 1 0 2 pll 29% ] 94 7 13 14 0 0 4 198 | 7% 5 178 126 45%

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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Minority Labor Market Representation FY2023

Table 2 (Including Race and Ethnicity)
Comparison to Minority % of Category
Minority
Labor Minority \-"‘111‘111:‘:‘ Hispanic/ Pacific American Multi
EEO-4 CATEGORY : % of ST < S Asis T '
Market % th: 001 ~ to Labor Latino Stat Islander Indian Racial
ATCBOY  Narket
1 Officials & Administrators 25% 20% -5% 12% 2% 5% 0% 0% 0%
2 Professionals 20% 40% 11% 24% 6% 7% 0% 0% 3%
3 Technicians 38% 20% -9% 14% 5% 5% 5% 0% 0%
4 Protective Services 37% 0% NA 0% 0% 0% 0% 0% 0%
5 Para Professional 34% 40% 6% 20% 0% 10% 0% 0% 10%
6 Office & Clerical 31% 77% 46% 64% 9% 3% 0% 0% 2%
7 Skilled Craft 26% 0% NA 0% 0% 0% 0% 0% 0%
8 Service Maintenance 45% 100% 55% 100% 0% 0% 0% 0% 0%

Female Labor Market Representation FY2023

Table 3 (Including Race and Ethnicity)

Comparison to Minority % of Category

Lal Female % \?ﬂfmle Hispanic/ Pacific  Ameri Multi
o abor Jariance ,_ ) ispanic/ . acific  American Aulti
EEO-4 CATEGORY Market % Catzéow to Labor White Black Latino Asian Islander Indian Racial

* Market

1 Officials & Administrators 45% 61% 16% 46% 7% 2% 5% 0% 0% 0%

2 Professionals 59% 76% 17% 41% 22% 4% 7% 0% 0% 1%

3 Technicians 50% 33% -17% 19% 10% 5% 0% 0% 0% 0%

4 Protective Services 19% 0% NA 0% 0% 0% 0% 0% 0% 0%

5 Para Professional 77% T0% =T% 40% 10% 0% 10% 0% 0% 10%

6 Office & Clerical 65% 82% 17% 15% 56% 8% 2% 0% 0% 2%

7 Skilled Craft 6% 0% NA 0% 0% 0% 0% 0% 0% 0%

8 Service Maintenance 44% 0% -44% 0% 0% 0% 0% 0% 0% 0%

Male Labor Market Representation FY2023

Table 4 (Including Race and Ethnicity)
Comparison to Minority % of Category
Male
., Labor Male % of Variance _ Hispanic/ ) Pacific American Multi
ATEGORY Market % Category to Labor White Blaclk Latino Asian Islander Indian Racial
Market

1 Officials & Administrators 55% 39% -16% 34% 5% 0% 0% 0% 0% 0%

2 Professionals 41% 24% -17% 19% 3% 1% 0% 0% 0% 1%

3 Technicians 50% 67% 17% 52% 5% 0% 5% 5% 0% 0%

4 Protective Services 81% 0% NA 0% 0% 0% 0% 0% 0% 0%

5 Para Professional 23% 30% 7% 20% 109% 0% 0% 0% 0% 0%

6 Office & Clerical 35% 18% -17% 8% 8% 2% 2% 0% 0% 0%

7 Skilled Craft 94% 0% NA 0% 0% 0% 0% 0% 0% 0%

8 Service Maintenance 56% 100% 449%0 0% 100% 0% 0% 0% 0% 0%

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and Agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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Table 5 Minority Representation Trends FY 21, 22, 23
FY21 FY22 FY23
EEO-4 CATEGORY Minority Variance of Minority Variance of Minority Variance of
Labor Market Labor Market Labor Market

1 Officials &Administrators 2% 28% -5%
2 Professionals 7% 39% 11%

3 Technicians -10% 30% -9%

4 Protective Services NA NA NA

5 Paraprofessional -5% 17% 6%

6 Office & Clerical 47% 77% 46%

7 Skilled Craft NA NA NA

8 Service Maintenance 55% 100% 55%

Table 6 Female Representation Trends FY 21, 22, 23
FY21 | FY23
EEO-4 CATEGORY Female Variance of Labor Female Variance of Labor Female Variance of Labor
Market Market Market
1 Officials &Administrators 17% 61% 16%
2 Professionals 10% 73% 17%
3 Technicians -18% 35% -17%
4 Protective Services NA NA NA
5 Paraprofessional -19% 67% -T%
6 Office & Clerical 23% 80% 17%
7 Skilled Craft NA NA NA
8 Service Maintenance -44% 0% -44%

Table 7

EEO-4 CATEGORY

Male Representation Trends FY 21, 22, 23

FY2l

Male Varnance of Labor
Market

FY22

Male Varnance of Labor
Market

FY23
Male Variance of Labor
Market

1 Officials &Admimistrators -17% 39% -16%
2 Professionals -10% 27% -17%
3 Technicians 18% 65% 17%
4 Protective Services NA NA NA
5 Paraprofessional 19% 33% 7%
6 Office & Clerical -23% 20% -17%
7 Skalled Craft NA NA NA
8 Service Maintenance 4404 100% 44%

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job

category.

Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023.
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Applicant Pipeline
Figure 8

FY23 Applicant Pipeline by Gender
11 1% 6 1% 1 1%
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Hired
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Figure 9

FY23 Applicant Pipeline by Minority Status
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Figures 8 and 9 illustrate the total applicants who applied to State of Delaware jobs on the state’s primary hiring
platform, The Delaware Employment Link at statejobs.delaware.gov by minority vs. non-minority and gender. Further
illustrated are the total applicants who were found qualified and hired, also by minority vs. non-minority and gender.

Figures 8 and 9 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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Recruitment and Hiring Times

Table 10
Fiscal Year Average Time to Fill (days) Average Time to hire (days)
FY22 70 38
FY23 51 33
Change FY22 vs FY23 -19 -5
Table 11
Fiscal Year Average Time Request-to-Open | Average Time Closing Date-to-
(days) Referral (davs)
13 4
3 4
-10 0

Table 10 illustrates the average time in calendar days it takes to hire for vacant jobs and measures the hiring

manager’s effectiveness in making hires.

e Time-to-Fill is measured by the number of calendar days from recruitment posting to a conditional offer
for hire. The current metric is 40 calendar days.

e Time-to-Hire is measured by the number of calendar days from the time the referral list of qualified
candidates is created for the hiring manager until a conditional offer for hire. The current metric is 15
calendar days.

Table 11 illustrates the average time in calendar days it takes to post recruitments for vacant jobs and

measures HR’s effectiveness in processing recruitments.

e Average Time from Request-to-Open is measured by the number of calendar days it takes HR from the
time they receive a request to fill a vacant position until they get the recruitment posted. The current
metric is 2 calendar days.

e Average Time Closing Date-to-Referral is measured by the number of calendar days from the time
recruitment closes until a referral list of qualified candidates is created for the hiring manager. The
current metric is 5 calendar days.

Tables 10 and 11 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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DOL Demographics at a Glance:

The total number of DOL EEO-4 eligible employees as of June 30, 2023, is 372.

The DOL EEO-4 workforce demographic data reflect the race/ethnicity and gender representation of the
DOL workforce based on the total number of employees within the eight EEO-4 categories (Appendix B).
Analyses compare DOL workforce demographics to the available Delaware regional labor market statistics
by race/ethnicity and gender. DOL does not hire in the Paraprofessional and Service Maintenance EEO-4
categories.

The following summary of findings was derived from this data:

Minority Representation:
e Minorities represent 51%of the total DOL workforce, a 1% increase from FY22.

e Minorities are under-represented in the following EEO-4 categories:
o Skilled Craft (-26%)

Female Representation:
e Females represent 74% of the total DOL workforce, a 3% increase from FY22.
e Females are under-represented in the following EEO-4 categories:
o Technicians (-25%)
o Skilled Craft (-6%)
o Service Maintenance (-44%)

Male Representation:
e Males represent 26% of the DOL workforce, a 2% decrease from FY22.
e Males are under-represented in the following EEO-4 categories:
o Officials & Administrators (-12%)
o Professionals (-18%)
o Paraprofessional (-16%)
o Office & Clerical (-23%)
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EEO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
I TVALE TOTALS
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Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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Minority Labor Market Representation FY2023

Table 2 (Including Race and Ethnicity)
Comparison to Minority % of Category
A Minority
Minority . =
. ~ . Labor . .- Yariance _ Hizpanic/ . Pacific American  Muld
EEO4 CATEGORY Market % C % of _ to Labor Black I.-ap tino Asian Islander  Indian Racial
-ategory -~
Market
1 Officialz & Administrators 25% 33% 28% 38% 6% 4% ; ; ;

2 Profezzionals 20%% 47% 18% 31% 7% 4% 1% 0% 3%

3 Technicians 38% 38% 0% 13% 13% 13% 0% 0% 0%

4 Protective Services 37% 1% 33% 1% 0% 0% 0% 0% 0%

3 Para Profezzional 34% 23% 31% 17% 0% 0% 0% 0% 8%

& Office & Clerical 31% 8% 27% 48% 3% 3% 0% 0% 0%

7 Blkilled Craft 26% 0% -26% 0% 0% 0% 0% 0% 0%

2 Bervice Maintenance 45% 100% 33% 0% 100% 0% 0% 0% 0%

Female Labor Market Representation FY2023

Table 3 (Including Race and Ethnicity)

Comparison to Minority % of Category

. Female
FFO-4 CATEGORY Labor Femafle % Variance Whi Black Hispanic/ Asi Pacific American  Multi
= CAIEG Market % C ¢ _ toLabor ie A€ Latino sstan Islander  Indian Racial
“ategory _
Market
1 Officials & Admimstrators % " % %
2 Professionals 8% 1% 18% 37% 26% % 3% 0% 0% 3%
3 Technicians 0% 25% 25% 13% L 13% 0% 0% 0% L
4 Protective Services 18%; 43% 23% % 43% 0% 0% 0% 0% %%
3 Para Profezsional 1% 92% 16% 13% 11% 0% 0% 0% 0% %
6 Office & Clerical 63% 8% 23% 32% 47% e % 0% 0% LS
7 Skilled Craft 6% 0% 6% LS %% 0% 0% 0% 0% LS
3 Service Maintenance 44% 0% 44% [ %% [0S 0% 0% 0% [

Male Labor Market Representation FY2023
Table 4 (Including Race and Ethnicity)

Comparison to Minority % of Category

Male
e ., . Labor Male % of Variance _ _ Hispanic/ . Pacific American  Muli
EEO-4 CATEGORY Market % Category to Labor White Black Latine Asian Islander  Indian Racial
Market
1 Officials & Administrators 35% 43% -12% 21% ? , , , ;

2 Professionals 1% 23% -18% 17% % 0% 0% 0% 0% 0%

3 Technicians 0% 75% 25% 50% 13% 0% 13% 0% 0% 0%

4 Protective Services 21% 7% -23% 20% 20% 0% 0% 0% 0% 0%

3 Para Professional 23% 8% -16% 0% 0% 0% 0% 0% 0% 8%

6 Office & Clerical 35% 12% -23% 10% 2% 0% 0% 0% 0% 0%

7 Skilled Craft 94%;, 100% 6% 100% 0% 0% 0% 0% 0% 0%

8 Service Maintenance 6% 100% 44% 0% 0% 100% 0% 0% 0% 0%

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and Agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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Table 5 Minority Representation Trends FY 21, 22, 23

FY2l FY22 FY23
EEO-4 CATEGORY Minority Variance of  Minority Variance of  Minority Variance of
Labor Market Labor Market Labor Market
1 Officials &Administrators 208G 30% 28%
2 Professionals 17% 17% 18%
3 Technicians -4%% -23% 0%
4 Protective Services 26% 26% 35%
5 Paraprofessional 31% 36% 51%
6 Office & Clerical 24%; 30% 27%
7 Skilled Craft -26% -26% -26%
8 Service Maintenance -45%% MNA 35%

Table 6 Female Representation Trends FY 21, 22, 23

FY21 FY22 FY23

Female Variance of Female Variance of Female Variance of
Labor Market Labor Market Labor Market

EEO-4 CATEGORY

1 Officials &Administrators 21% 14%% 12%
2 Professionals 11% 13% 18%

3 Technicians -17% -1% -25%

4 Protective Services 18% 6% 23%

5 Paraprofessional 16% 16% 16%

6 Office & Clerical 20% 21% 23%

7 Skilled Craft -6% -0% -6%

8 Service Maintenance 4484 0% -44%

Male Representation Trends FY 21, 22, 23

Table 7
i | FY22 FY23
EEO-4 CATEGORY Male Variance of Labor Male Variance of Labor Male Variance of Labor
Market Market Market
1 Officials & Administrators -21% -14% -12%
2 Professionals -11% -13% -18%
3 Techmicians 17% 7% 25%
4 Protective Services -18%; -6% -23%
5 Paraprofessional -16% -16% -16%
6 Office & Clerical -20% -21% -23%
7 Skilled Craft 6% 6% 6%
8 Service Maintenance 44% 0% 44%

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job
category.

Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023.
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Applicant Pipeline
Figure 8

FY23 Applicant Pipeline by Gender
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Figure 9

FY23 Applicant Pipeline by Minority Status
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Figures 8 and 9 illustrate the total applicants who applied to State of Delaware jobs on the state’s primary hiring
platform, The Delaware Employment Link at statejobs.delaware.gov by minority vs. non-minority and gender. Further
illustrated are the total applicants who were found qualified and hired, also by minority vs. non-minority and gender.

Figures 8 and 9 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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Recruitment and Hiring Times

Table 10
Fiscal Year Average Time to Fill (days) Average Time to hire {(days)
64 48
59 39
-5 -9

Average Time Request-to-Open | Average Time Closing Date-to-
(davs) Referral (davs)
13 4
3 4
-10 0

Table 10 illustrates the average time in calendar days it takes to hire for vacant jobs and measures the hiring

manager’s effectiveness in making hires.

e Time-to-Fill is measured by the number of calendar days from recruitment posting to a conditional offer
for hire. The current metric is 40 calendar days.

e Time-to-Hire is measured by the number of calendar days from the time the referral list of qualified
candidates is created for the hiring manager until a conditional offer for hire. The current metric is 15
calendar days.

Table 11 illustrates the average time in calendar days it takes to post recruitments for vacant jobs and
measures HR’s effectiveness in processing recruitments.
e Average Time from Request-to-Open is measured by the number of calendar days it takes HR from the

time they receive a request to fill a vacant position until they get the recruitment posted. The current
metric is 2 calendar days.

e Average Time Closing Date-to-Referral is measured by the number of calendar days from the time
recruitment closes until a referral list of qualified candidates is created for the hiring manager. The
current metric is 5 calendar days.

Tables 10 and 11 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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DOS Demographics at a Glance:

The total number of DOS EEO-4 eligible employees as of June 30, 2023, is 484.

The DOS EEO-4 workforce demographic data reflect the race/ethnicity and gender representation of the
DOS workforce based on the total number of employees within the eight EEO-4 categories (Appendix B).
Analyses compare DOS workforce demographics to the available Delaware labor market statistics by
race/ethnicity and gender.

The following summary of findings was derived from this data:

Minority Representation:
e Minorities represent 33% of the total DOS workforce, a 2% increase from FY22.
e Minorities are under-represented in the following EEO-4 categories:
o Officials & Administrators (-8%)
o Skilled Craft (-21%)
o Service Maintenance (-1%)
Female Representation:
e Females represent 72% of the total DOS workforce, the same amount from FY22.
e Females are under-represented in the following EEO-4 category:
o Technicians (-10%)

Male Representation:
e Males represent 28% of the DOS workforce, the same amount from FY22.
e Males are under-represented in the following EEO-4 categories:
o Officials & Administrators (-19%)
Professionals Category (-14%)
Protective Services (-26%)
Paraprofessional (-13%)
Office & Clerical (-21%)
Skilled Craft (-5%)
Service Maintenance (-6%)

O O O O O O
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EEO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE TOTALS

ATECODY _ . : : Yoo | .. - . . . Yof | .. Total Totd  Minority
HHO4CATECORY ite | Black w Asian I:ll;“ﬁ;l' w ::115 ;:: Category w White | Black H]Iip;l]:;d Asin [:]ﬁdﬁ; Amm:?mm l:'[l“n?:l F;l::}es Category ]F)ﬁ'll: Em!llnyeesb:f h‘ﬁ]{ﬂt‘iﬁfsb:i "!ﬂ'il of
Total Total Category ~ Category  Category

| Officials & Adminstrators | 14 1 l 0 0 0 0 17 | 3% I % } 1 0 0 0 ) I | 6% | 0 8 § 17%
2 Professionals j] i l ) 0 0 ] # | B% [ 3 5 i $ } 0 1 ) 05 | % | 1§ 17 5 0%

3 Technicians 1 l 0 0 0 0 0 3 0% | 0 0 1 0 0 0 0 ) RN 5 3 0%

4 Protective Services S 4 0 0 0 0 0 ] %% | 0 j } l | 0 0 ) 10 | £% [ 0 2 g 41%

3 Para Professional ] 0 ) | | 0 l f | %] | i pi ) 1 ) | j 0 0% l §1 N 51%

b Office & Clenical 17 l 0 0 0 0 0 B | W% | 2 i 3] 1 4 0 l 1 0 | 8% [ § 128 il %

7 Sfilled Craft 16 l 0 0 0 0 0 17 | %% I 1 0 0 0 0 0 ) Do % l 19 ] 3%

§ Service Mamtenance 1l { l 0 0 0 0 16 | 3% | 0 ! s 0 0 0 0 l 16 | 5% [ 0 kY I{] 4%
Tofals 108 | 18 5 2 0 ( 3 137 | B% | 7 M B 13 10 0 § 8 Mo % | 6 484 162 3%

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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Minority Labor Market Representation FY2023

Table 2 (Including Race and Ethnicity)

Comparison to Minority %0 of Category

Labor Minority :'2:'11':;::3 Hispanic/ Pacific American  Multi
B e e I e e e I B I B e e ]
Category i
Market
1 Officials & Administrators 23% 17% -3% 10%% 6% 0% 0% 0% 0%
2 Professionals 20%% 20%% 1% 18% 3% 3% 0% 1% 2%
3 Technicians 38% 0% 23% H0% 0% 0% 0% 0% 0%
4 Protective Services 37% 41% 4% 32% 3% 3% 0% 0% 0%
5 Para Professional 34% 1% 17% 35% 4% 4% 0%% 2% 1%
6 Office & Clerical 31% 3T% 6% 30%% 2% 3% 0% 1% 2%
7 Skilled Craft 26% 3% -21% 3% 0%% 0% 0%% %% 0%
8 Service Maintenance 43% 44%% -1% 380 3% 0% 0% 0% 3%
Female Labor Market Representation FY2023
Table 3 (Including Race and Ethnicity)
Comparison to Minority %0 of Category
Labor Female %6 \'};i?a::e Hispanic/ Pacific American  Multi
EEQ-4 CATEGORY  nppiceron . % toLabor Vvhte  Black ) ie S llander  Indian  Racial
Category i
Market
1 Officials & Administrators 45% 63% 19% 54% 6% 4% 0% 0% 0% 0%
2 Professionals 39% 12% 14% 49% 14% %% 2% 0% 1% 1%
3 Technicians 50% 40% -10% 0% 40% 0% 0% 0% 0% 0%
4 Protective Services 19% 45% 26% 23% 14% %% 3% 0% 0% 0%
5 Para Professional 7% 899 13% 449 35% 0% 4% 0% 2% 3%
6 Office & Clerical 63% 86% 21% 50% 20%% 2% 3% 0% 1% 2%
7 Skilled Craft 6% 11% 3% 11% 0% 0% 0% 0% 0% 0%
8 Service Maintenance 449 50%% 6% 22% 23% 0% 0% 0% 0% 3%
Male Labor Market Representation FY2023
Table 4 (Including Race and Ethnicity)
Comparison to Minority %0 of Category
Male
) Labor Male %0 of Variance . Hispanic/ . Pacific American Multi
UL SAE DL L Market %0 Category to Labor White Black L Iti.m} Asian Islander Indian Racial
Market
1 Officials & Administrators 33% 35% -19%% 209 4% 2% 0% 0% 0% 0%
2 Professionals 41% 28% -14% 21% 3% 1% 1% 0% 0% 1%
3 Technicians 0% 60%% 10% 0% 20% 0% 0% 0% 0% 0%
4 Protective Services 81% 33% -26% 36% 18% 0% 0% 0% 0% 0%
5 Para Professional 23% 11% -13% 3% 0% 4% 0% 0% 0% 2%
6 Office & Clerical 35% 14% -21% 13% 1% 0% 0% 0% 0% 0%
7 Slilled Craft 0494 899 -3% 849 3% 0% 0% 0% 0% 0%
8 Service Maintenance 56%5 50% -6% 349 13% 3% 0% 0% 0% 0%

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and Agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.

82 |Page



STATE OF DELAWARE

DEPARTMENT OF STATE (DOS)
FY2023 EEO/AA REPRESENTATION SUMMARY

Table 5 Minority Representation Trends FY 21, 22, 23
FY21 FY22 FY23
EEO-4 CATEGORY Minority Variance of Minority Variance of Minority Variance of
Labor Market Labor Market Labor Market

1 Officials &Administrators -13% -12% -8%
2 Professionals -3% -1% 1%

3 Technicians 33%% 3% 23%

4 Protective Services T k) 4%

3 Paraprofessional 11% 3% 1%

§ Office & Clerical %% %% 6%
7 Skilled Craft -21% -21% -21%

8 Service Maintenance -3% -6% -1%

Female Representation Trends FY 21, 22, 23

EEO-4 CATEGORY

Fyzl

Female Variance of

Labor Market

FY22

Female Variance of
Labor Marlket

FY23

Female Variance of

Labor Marlket

1 Officials &Administrators 9% 18% 19%
2 Professionals 17% 16% 14%
3 Technicians 10% -10%% -10%%
4 Protective Services 24% 31% 26%
3 Paraprofessional 11% % 13%
& Office & Clerical 25% 23% 21%
7 Skilled Craft 3% 3% 3%
8 Service Maintenance 0% 11% 6%

Male Representation Trends FY 21, 22, 23

FY21 FY22 FY23
EEQ-4 CATEGORY Male Variance of Labor Male Variance of Labor Male Variance of Labor
Marlket Market Marlket
1 Officials &Administrators 005 -18% -19%
2 Professionals -17%% -16% -14%
3 Technicians -10% 10%% 10%%
4 Protective Services -24% -31% -26%
3 Paraprofessional -11% -1% -13%
6 Office & Clerical -25% -23% -21%
7 Skilled Craft -3% -3% -3%%
8 Service Maintenance -20% -11%% 6%

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job
category.

Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023.
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Applicant Pipeline
Figure 8

FY23 Applicant Pipeline by Gender
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Figure 9

FY23 Applicant Pipeline by Minority Status
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Figures 8 and 9 illustrate the total applicants who applied to State of Delaware jobs on the state’s primary hiring
platform, The Delaware Employment Link at statejobs.delaware.gov by minority vs. non-minority and gender. Further
illustrated are the total applicants who were found qualified and hired, also by minority vs. non-minority and gender.

Figures 8 and 9 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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Recruitment and Hiring Times

Table 10
Fiscal Year Average Time to Fill (days) Average Time to hire (days)
65 48
35 23
-30 -25

Average Time Request-to-Open | Average Time Closing Date-to-

(davs) Referral (davs)
6 7
3 3
-3 -4

Table 10 illustrates the average time in calendar days it takes to hire for vacant jobs and measures the hiring

manager’s effectiveness in making hires.

e Time-to-Fill is measured by the number of calendar days from recruitment posting to a conditional offer
for hire. The current metric is 40 calendar days.

e Time-to-Hire is measured by the number of calendar days from the time the referral list of qualified
candidates is created for the hiring manager until a conditional offer for hire. The current metric is 15
calendar days.

Table 11 illustrates the average time in calendar days it takes to post recruitments for vacant jobs and
measures HR’s effectiveness in processing recruitments.
e Average Time from Request-to-Open is measured by the number of calendar days it takes HR from the

time they receive a request to fill a vacant position until they get the recruitment posted. The current
metric is 2 calendar days.

e Average Time Closing Date-to-Referral is measured by the number of calendar days from the time
recruitment closes until a referral list of qualified candidates is created for the hiring manager. The
current metric is 5 calendar days.

Tables 10 and 11 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023
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STATE OF DELAWARE

DEPARTMENT OF SERVICES FOR CHILDREN, YOUTH AND THEIR FAMILIES (DSCYF)
FY2023 EEO/AA REPRESENTATION SUMMARY

DSCYF Demographics at a Glance:

The total number of DSCYF EEO-4 eligible employees as of June 30, 2023, is 1038.

The DSCYF EEO-4 workforce demographic data reflect the race/ethnicity and gender representation of the
DSCYF workforce based on the total number of employees within the eight EEO-4 categories (Appendix B).
Analyses compare DSCYF workforce demographics to the available Delaware regional labor market
statistics by race/ethnicity and gender.

The following summary of findings was derived from this data:

Minority Representation:
e Minorities represent 56% of the total DSCYF workforce, an 4% increase from FY22.
e Minorities are not under-represented in any of the EEO-4 categories.

Female Representation:
e Females represent 71% of the total DSCYF workforce, the same rate of representation from FY22.

e Females are under-represented in the following EEO-4 categories:
o Technicians (-30%)
o Paraprofessional (-22%)

Male Representation:
e Males represent 29% of the DSCYF workforce, the same rate of representation from FY22.
e Males are under-represented in the following EEO-4 categories:
o Officials & Administrators (-22%)
Professionals (-21%)
Protective Services (-31%)
Office & Clerical (-20%)
Skilled Craft (-4%)
Service Maintenance (-6%)

O O O O O
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STATE OF DELAWARE

DEPARTMENT OF SERVICES FOR CHILDREN, YOUTH AND THEIR FAMILIES (DSCYF)
FY2023 EEO/AA REPRESENTATION SUMMARY

EEO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE 0

FEO OR Hispanic/ Pactic | Americm| Wl | Toal | " | Disabled Hispanic/ Pacic | Anericn| Mulf | Tool | " | Disbed G ' N
WP re | S e | i | Rl | s |7 | s | pae | S e | i | Rl | Faes | T | s [P
1 Offcias & Adninistrtors | 19 | % [0 Lo T o Pl T [ 2 e T T o T ol ol T s JTew[ 1 14] TR
 Professiondls ¥ | % | ¢ 1 [0 L Tm T [ 2w Tl e T ol oy nlwmwm|[ s m | B
3 Technicins Py [y o o e o s [ sm [0 1 Lo o [ o oo 2 [Twm |0 10 HRIED
tectiveServices | 1 | 3 Lo o [0 o s [am] 0 NN 1 EN 16 TR
§ Paa Professone] IR U2 Jm[ew ]| 3 [ o[9[ 1 0] 0 1 HEENEAE " N | 8%
§ Ofice & Cleia ) |5 [ L [0 [ o 1 o [ [ 1 [y Lo [ HERERE 3 TR
T Silled Craft r T T o T oo To o s T [0 [0 [T Lo T o oo Twe [ 0 ED
8 Service Mamtenance |0 L Lo T o [ o [ o o [ 1 [sm]| 0 | L Lo T o [ o [T o T o [ 1 [sm] o 2 1 [ 1%
Totls o [ 186 [ 8 | 4 | 1 [ 1 [ 5 [ [ W% 8 [ 9 [ 37 [ % [ W] 0 [ 3 [ ] 7 [ Mm% 2 [ 18 | 6%

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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DEPARTMENT OF SERVICES FOR CHILDREN, YOUTH AND THEIR FAMILIES (DSCYF)
FY2023 EEO/AA REPRESENTATION SUMMARY

Minority Labor Market Representation FY2023

Table 2 (Including Race and Ethnicity)
Comparison to Minority %0 of Category
Minority
Minority -
. . . Labor . " Variance Hispanic/ . Pacific American Multi
EEO-4 CATEGORY Market % % of to Labor Black L :rti_nn Asian Islander Indian Racial
Category i
Market
1 Officials & Administrators 25% 38% 14% 33% 1% 1% %o o 2%
2 Professionals 20%% 48% 19% 300 4% 2% %% L 2%
3 Technicians 38%% % 13% el 20%e %% 0% L) 0%
4 Protective Services 37% 31% 44% 6% 19%4 L) %o o 6%
3 Para Professional 34% 80% 35% 83% 1% %% 0% 1% 4%
6 Office & Clerical 1% 1% 20%% 42% 2% 3% 0% L) 3%
7 Skilled Craft 26% 30%% 494 2004 10%% %% L) o e
8 Service Maintenance 45% 10024 33% 100%% L %% 0% L 0%

Female Labor Market Representation FY2023

Table 3 (Including Race and Ethnicity)

Comparison to Minority %0 of Category

Labor Female %6 \F:'l.:'l]'na;l:e Hispanic/ Pacific American  Multi
R vyt I et il B e - Blinder | Indian | Hachal
: " Market
1 Officials & Administrators % ; 17% 1%
2 Professionals 399 T 21% 42% 30 3% 2% 0% 0% 2%
3 Technicians 085 20%% -30%% 10945 10%% 0% 0% 0% 0% o
4 Protective Services 19%% 0% 31% 6% 23% 13% 0% 0%% 0% 6%
3 Para Professional T7%% 33% -22% 8% 43% 0% 0% 0% 0% 3%
6 Office & Clerical 63% 33% 20%% 46% 34% 2% 2% 0% 0% 2%
7 Skilled Craft 6% 10% 4% 0% 0% 10%% 0% 0%% 0% 0%
8 Service Maintenance 44%% 0% 6% 0% 0% 0% 0% 0% 0% [

Male Labor Market Representation FY2023

Table 4 (Including Race and Ethnicity)

Comparison to Minority %0 of Category

Male
o 5 . Labor  Male 20 of Variance . R : - Pacific American  Multi
L IR L Market % Category toLabor White Black Latino Asian Islander Indian Racial

Marlket

1 Officials & Administrators 35%% 33% 18% : 1% 094 0% 1%
2 Professionals 41% 21% -21% 10% %% 1% 0% 0% 0% 0%

3 Technicians 0% 30% 30% 40% 20% 20% 0% 0% 0% 0%

4 Protective Services 81%4 0% -31% 13% 3% 6% 094 094 0% 0%

3 Para Professional 23% 43% 22% 3% 41% 0% 0% 0% 0% 1%

6 Office & Clerical 33% 15%4 -20% 3% 8% 0% 204 094 0% 2%

7 Skilled Craft 4% 80% 4% 0% 20% 0% 0% 0% 0% 0%

8 Service Maintenance 36% 0% -6% 0% 0% 0% 094 094 0% 0%

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and Agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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DEPARTMENT OF SERVICES FOR CHILDREN, YOUTH AND THEIR FAMILIES (DSCYF)
FY2023 EEO/AA REPRESENTATION SUMMARY

Table 5 Minority Representation Trends FY 21, 22, 23

FY2l FY22 FY23
EEO-4 CATEGORY Minority Variance of Minority Variance of Minority Variance of
Labor Market Labor Market Labor Market
1 Officials & A dministrators 13% 12% 14%%
2 Professionals 16%% 17%% 19%%
3 Technicians -13% -21% 13%%
4 Protective Services 28% 33% 44%
3 Paraprofessional 46% 47% 33%
6 Office & Clerical 15% 21% 20%
7 Skilled Craft 4% 4% 1%
8 Service hMaintenance 35% 33% 33%

Female Representation Trends FY 21, 22, 23
Table 6

Fy¥21 FY22 Fy23

EEOQ-4 CATEGORY Female Variance of Female Variance of Female Variance of
Labor Market Labor Market Labor Market
1 Officials &Administrators 23% 21% 22%%
2 Professionals 0% 21% 21%
3 Technicians %% -33% -30%
4 Protective Services 21% 26% 31%
5 Paraprofessional -23% -22% -22%
& Office & Clerical 23%% 17% 2084
7 Skilled Craft 4% 3% 4%
8 Service Maintenance 6% 6% 6%

Male Representation Trends FY 21, 22, 23

Table 7
FY21 FY22 FY23
EEQ-4 CATEGORY Male Variance of Labor Male Variance of Labor Male Variance of Labor
Marlket Marlket Marlket
1 Officials & A dministrators -23% -21% -22%%
2 Professionals 2% -21% -21%
3 Technicians %% 33% 30%%
4 Protective Services -21% -26% -31%
3 Paraprofessional 23% 22% 22%
6 Office & Clerical -23% -17% -20%6
7 Skilled Craft 424 =5% 4%
8 Service Maintenance -36% -56% %

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job
category.

Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023

90 |Page



STATE OF DELAWARE

DEPARTMENT OF SERVICES FOR CHILDREN, YOUTH AND THEIR FAMILIES (DSCYF)
FY2023 EEO/AA REPRESENTATION SUMMARY

Applicant Pipeline

Figure 8

FY23 Applicant Pipeline by Gender
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Figure 9

FY23 Applicant Pipeline by Minority Status
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Figures 8 and 9 illustrate the total applicants who applied to State of Delaware jobs on the state’s primary hiring
platform, The Delaware Employment Link at statejobs.delaware.gov by minority vs. non-minority and gender. Further
illustrated are the total applicants who were found qualified and hired, also by minority vs. non-minority and gender.

Figures 8 and 9 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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STATE OF DELAWARE

DEPARTMENT OF SERVICES FOR CHILDREN, YOUTH AND THEIR FAMILIES (DSCYF)
FY2023 EEO/AA REPRESENTATION SUMMARY

Recruitment and Hiring Times

Table 10
Fiscal Year Average Time to Fill (days) Average Time to hire {(days)
(22 56 37
(23 52 41
Change FY22 vs FY23 -4 4
Table 11
Fiscal Near Average Time Request-to-Open | Average Time Closing Date-to-
(days) Referral (days)
(22 5 3
(23 3 3
Change FY22 vs FY23 -2 0

Table 10 illustrates the average time in calendar days it takes to hire for vacant jobs and measures the hiring
manager’s effectiveness in making hires.

Time-to-Fill is measured by the number of calendar days from recruitment posting to a conditional offer
for hire. The current metric is 40 calendar days.

Time-to-Hire is measured by the number of calendar days from the time the referral list of qualified
candidates is created for the hiring manager until a conditional offer for hire. The current metric is 15
calendar days.

Table 11 illustrates the average time in calendar days it takes to post recruitments for vacant jobs and
measures HR’s effectiveness in processing recruitments.

Average Time from Request-to-Open is measured by the number of calendar days it takes HR from the
time they receive a request to fill a vacant position until they get the recruitment posted. The current
metric is 2 calendar days.

Average Time Closing Date-to-Referral is measured by the number of calendar days from the time
recruitment closes until a referral list of qualified candidates is created for the hiring manager. The
current metric is 5 calendar days.

Tables 10 and 11 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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STATE OF DELAWARE

DELAWARE STATE HOUSING AUTHORITY (DSHA)
FY2023 EEO/AA REPRESENTATION SUMMARY

DSHA Demographics at a Glance:

The total number of DSHA employees as of June 30, 2023, by EEO-4 category is 155.

The DSHA EEO-4 workforce demographic data reflect the race/ethnicity and gender representation of the
DSHA workforce based on the total number of employees within the eight EEO-4 categories. Analyses are
made comparing DSHA workforce demographics to the available Delaware regional labor market statistics
by race/ethnicity, and gender. DSHA does not hire in the Protective Services and Skilled Craft EEO-4
categories.

The following summary of findings were derived from this data:

Minority Representation:

e Minorities represent 47% of the total DSHA workforce, no change from FY22.
e Minorities are under-represented in the following EEO-4 categories:

o Technicians (-38%)

o Skilled Craft (-26%)

Female Representation:

e Females represent 66% of the total DSHA workforce, a 3% decrease from FY22.
e Females are under-represented in the following EEO-4 categories:

o Technicians (-50%)

o Service Maintenance (-38%)

o Skilled Craft (-6%)

Male Representation:

e Males represent 34% of the DSHA workforce, a 3% increase from FY22.
e Males are under-represented in the following EEO-4 categories:

o Officials & Administrators (-24%)

o Professionals (-17%)

o Office & Clerical (-22%)
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STATE OF DELAWARE

DELAWARE STATE HOUSING AUTHORITY (DSHA)
FY2023 EEO/AA REPRESENTATION SUMMARY

EEO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE TOTALS

SR , Yoo | _ , , , Yo |, Total Totl  Minority

HH0-4 CATEGORY White | Black w Asian 1:1?;2 m m ;:l*:s Category w White | Black Hllil:::ﬂ Asian l:l:;.dﬁ:r A]Il;;ﬂm :iﬁ:ll Fms Category IF);:E: Em!llnyeesby h-@ntiﬁeshy ‘% of
Total Total Category ~ Category  Category

1 Offcizls & Administrators | 6 4 0 1 0 1 0 | % 0 i 13 0 0 0 0 0 7| 6% 0 3 19 9%
1 Professionals ) T l 1 0 0 0 1§ | 2% 0 i 18 ] l 0 0 2 51 7% 0 7 3 15%

3 Technicians 1 0 0 0 0 0 0 T 100% | 0 0 0 0 0 0 0 0 0 0% 0 2 0 0%

4 Protective Services 0 0 0 0 0 0 0 0 0% 0 0 0 0 0 0 0 0 0 0% 0 0 0 0%

3 Pata Professional 0 0 0 0 0 0 0 0 0% 0 0 0 0 0 0 0 0 0 0% 0 0 0 0%

6 Office & Clerical 0 l 0 0 0 1 0 i 13% 0 ) ! 1 0 0 0 2 | 8% 0 3 i 1%

1 Silled Craft l 0 0 0 0 0 0 1 10w | 0 0 0 0 0 0 0 0 0 0% 0 1 0 0%

§ Service Maintenance ) 1 0 0 0 0 0 16 | 4% 0 l 0 0 0 0 0 0 | 6% 0 7 1 1%
Totals 21 19 1 2 0 3 0 5] M% 0 5 3 5 1 0 0 4 103 | 66% 0 155 73 1%

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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DELAWARE STATE HOUSING AUTHORITY (DSHA)
FY2023 EEO/AA REPRESENTATION SUMMARY

Minority Labor Market Representation FY2023

Table 2 (Including Race and Ethnicity)
Comparison to Minority %0 of Category
Minority
Minority :
- PR Labor . . Variance : ispanic; . Pacific American  Multi
EEOQ-4 CATEGORY Market %6 c:;:::n: to Labor Black . 5 Islander Indian Racial
TR Market
1 Officials & Administrators 23% 40%% 24% 44% 0% 3% 0% 304 0%
2 Professionals 20% 43% 16% 34% % 3% ] 0% 3%
3 Technicians 38% 0% -38%% 0% 0% 04 0% ) 0%
4 Protectrve Services 3% 0% NA 0% 0% 0% 0% 0% 0%
3 Para Professional 34% 0% NA 0% 0% 04 0% ) 0%
6 Office & Clerical 31% 61% 30% 33% 9% 4 0% %% 9%
7 Skilled Craft 26% 0% -26% ] 0% e 0% ] ]
§ Service Maintenance 43% 41% A% 41% 0% 0% 0% 0% 0%

Female Labor Market Representation FY2023
Table 3 (Including Race and Ethnicity)

Comparison to Minority %o of Category

Female %0 Female
o . . Labor ""  Variance . _ Hispanic/ - Pacific American  Multi
A e Il Market % of to Labor White Black Latino Asian Islander Indian Racial

Category Marlket

1 Officials & Administrators 43% 69% 4% 36% 33% 0% 0%
2 Professionals 0% 13% 17% 42% 25% 4% 1% 0% 0% 3%
3 Technicians 0% 0% -30% 1% 0% 0% 1% 0% 1% 0%
4 Protective Services 19% 0% NA 0% 0% 0% 0% 0% 0% 0%
5 Para Professional 7% 0% NA 0% 0% 0% 0% 0% 0% 0%
& Office & Clerical 63% 87% 22% 39% 30% 9% 1% 0% 1% 9%
7 Bkifled Craft 6% 0% % 0% 0% 0% 0% 0% 0% 0%
8 Bervice Maintenance 4% 6% -33% % 0% 0% 1% 0% 1% 0%

Male Labor Market Representation FY2023
Table 4 (Including Race and Ethnicity)
Comparison to Minority %0 of Category
Male
. Labor  Male %6 of Variance . Hispanic/ . Pacific American Multi
Rt R Market % Category to Labor White Black L :Jti_m} Asian Islander Indian Racial
Market

1 Officials & Administrators 33% 31% -24% 15% 10% 0% 3% 0% 3% 0%
2 Professionals 41% 23% -17% 12% 10% 1% 1% 0% 0% 1%
3 Technicians 30% 100% 0% 100% 0% 0% 0% 0% 0% 0%
4 Protective Services 81% 1% NA 0% 0% 1% 0% 0% 0% 1%
3 Para Professional 23% 0% NA 0% 0% 0% 0% 0% 0% 0%
& Office & Clerical 33% 13% -22% 0% 1% 1% 0% 0% 9% 1%
7 Bkifled Craft 94% 100% % 100% 0% 0% 0% 0% 0% 0%
8 Bervice Maintenance 36% 04% 38% 33% 41% 0% 0% 0% 0% 0%

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and Agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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STATE OF DELAWARE

DELAWARE STATE HOUSING AUTHORITY (DSHA)
FY2023 EEO REPRESENTATION SUMMARY

Table 5 Minority Representation Trends FY 21, 22, 23
FY21 FY22 FY23
Minority Variance of Minority Variance of Minority Variance of
Labor Market Labor Market Labor Market

1 Officials &Administrators 239% 25% 24%
2 Professionals 3% 15% 16%

3 Technicians -4% -4% -38%

4 Protective Services NA NA NA

5 Paraprofessional NA NA NA

6 Office & Clerical 23% 24% 30%

7 Skilled Craft -11% 0% -26%

8 Service Maintenance 259% 5% -4%

Table 6

EEO-4 CATEGORY

FY21

Market

Female Representation Trends FY 21, 22, 23

FY22
Female Variance of Labor Female Variance of Labor Female Variance of Labor
Market

FY23

1 Officials &Administrators 25% 21% 24%

2 Professionals 26% 19% 17%

3 Technicians -50% -50% -50%

4 Protective Services NA NA NA

5 Paraprofessional NA NA NA

6 Office & Clerical -15% 32% 22%

7 Skilled Craft 0% 0% -6%

8§ Service Maintenance -399% -38% -38%%
Table 7 Male Representation Trends FY 21, 22, 23

EEO-4 CATEGORY

FY21

FY22
Male Variance of Labor  Male Variance of Labor  Male Variance of Labor
Market

FY23

1 Officials &Administrators -25% -21% -24%
2 Professionals -26% -19% -17%

3 Technicians 50% 50% 50%

4 Protective Services NA NA NA

5 Paraprofessional NA NA NA
6 Office & Clerical 15% -32% -22%

7 Skilled Craft 0% 0% 6%

8 Service Maintenance 39% 38% 38%

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job
category.
Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023.
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FY2023 EEO REPRESENTATION SUMMARY

DSHA uses their own independent recruitment methods. Therefore,
Applicant Pipeline and Recruitment/Hiring Time data are not currently
available.
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STATE OF DELAWARE
Department of Safety and Homeland Security (DSHS)

FY2023 EEO/AA REPRESENTATION SUMMARY

DSHS Demographics at a Glance:

The total number of DSHS EEO-4 eligible employees as of June 30, 2023, is 257.

The DSHS EEO-4 workforce demographic data reflect the race/ethnicity and gender representation of the
DSHS workforce based on the total number of employees within the eight EEO-4 categories (Appendix B).
Analyses compare DSHS workforce demographics to the available Delaware regional labor market statistics
by race/ethnicity and gender. DSHS does not hire in the Skilled Craft EEO-4 category.

The following summary of findings was derived from this data:

Minority Representation:
e Minorities represent 25% of the total DSHS workforce, a 1% decrease from FY22.
e Minorities are under-represented in the following EEO-4 categories:
o Officials & Administrators (-6%)
Professionals (-14%)
Technicians (-10%)
Protective services (-2%)
Paraprofessionals (-34%)
Service Maintenance (-45%)

O O O O O

Female Representation:
e Females represent 36% of the total DSHS workforce, the same as in FY22.
e Females are under-represented in the following EEO-4 categories:
o Officials & Administrators (-4%)
o Technicians (-38%)
o Service Maintenance (-19%)

Male Representation:
e Males represent 64% of the DSHS workforce, the same as in FY22.
e Males are under-represented in the following EEO-4 categories:
o Professionals (-1%)
o Paraprofessionals (-23%)
o Office & Clerical (-15%)
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STATE OF DELAWARE
Department of Safety and Homeland Security (DSHS)

FY2023 EEO/AA REPRESENTATION SUMMARY

EEQO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE TOTALS

T " : : Voof | . . , , , Uoof | Total Total  Minority

EEO-4 CATEGORY White | Black w Asian ﬁ m m ;:l*:s Category w White | Black HJI';P;EN Asian I:]:ﬁ::r A]Il;l:ir:nm ::2111 F.::rn;':l.is Category ]l::xxbll: Em]‘Jln:ieesby h-@nriﬁesby "!"l’l of
Tatal Total Category ~ Category  Category

1 Officials & Administrators | 12 4 0 0 0 0 0 16 50% l 10 1 0 0 0 0 0 11 1% 0 27 5 19%
2 Professionals P 4 0 0 0 0 1 13 40% i 4 3 0 i 0 0 1 49 60% ! i1 1 15%

3 Technicians 1 j 0 0 0 0 2 2 §3% i 3 0 0 0 0 0 0 3 12% 0 25 7 8%

4 Protective Services i 1 ] 1 0 0 ! 89 §4% i 11 4 2 0 0 0 0 7 16% 0 106 kil 5%

3 Para Professional 0 0 0 0 0 0 0 0 0% 0 3 0 0 0 0 0 0 3 100% 0 3 0 0%

f Offiee & Clerical 1 0 0 0 0 0 0 2 20% 0 4 1 1 0 0 1 0 § 80% 2 10 4 0%

7 Skilled Craft 0 0 0 0 0 0 0 0 0% 0 0 0 0 0 0 0 0 0 0% 0 0 0 0%

§ Service Maintenance 3 0 0 0 0 0 0 3 5% l l 0 0 0 0 0 0 1 1% 0 4 0 0%
Tatals 11§ 35 1 1 0 0 4 165 4% 18 74 10 k| k| 0 1 1 0 6% 3 57 B 35%

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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STATE OF DELAWARE
Department of Safety and Homeland Security (DSHS)

FY2023 EEO/AA REPRESENTATION SUMMARY

Minority Labor Market Representation FY2023

Table 2 (Including Race and Ethnicity)
Comparison to Minority %0 of Category
Minority
Minority -
. . . Labor . o Variance . ispanic. . Pacific American  Multi
EEQ-4 CATEGORY  yfarket % c:t::n toLabor DK i - Islander  Indian  Racial
=77 Market
1 Officials & Administrators 23% : %
2 Professionals 2094 15% -14% e 0% 4% 0% 0% 2%
3 Technicians 38% 28% -10%% 20%% 0% 0% %% 0% 8%
4 Protective Services 37% 33% -2% 23% 8% 1% 0% 0% 1%
5 Para Professional 34% 0% -34% 0% 0% 0% 0% 0% 0%
& Office & Clerical 31% 40% 0% 20%% 10%5 0% %% 10%% %%
7 Skilled Craft 26% 0% NA 0% 0% 0% 0% 0% 0%
8 Service Maintenance 43% 0% -43% 0% 0% 0% 0% 0% 0%

Female Labor Market Representation FY2023

Table 3 (Including Race and Ethnicity)
Comparison to Minority %6 of Category
Labor Female %o Yf:::'la:ll:e Hispanic/ Pacific American  Multi
e s (ie = (e el e B B e st Dlader | Indiam | Facial
' " Market
1 Officials & Administrators | 45% 41% 4% 3% 4% 0% 0% 0% 0% 0%
2 Professionals 50% 60% 1% 51% 1% 0% 1% 0% 0% 1%
3 Technicians 50% 12% 38% 12% 0% 0% 0% 0% 0% 0%
4 Protective Services 12% 16% 3% 10% 1% 2% 0% 0% 0% 0%
5 Para Professional 1% 100% 23% 100% 0% 0% 0% 0% 0% 0%
6 Office & Clerical 65% 80% 15% 40% 20% 10% 0% 0% 10% 0%
7 Skilled Craft 6% 0% NA 0% 0% 0% 0% 0% 0% 0%
8 Service Maintenance 4% 25% -19% 25% 0% 0% 0% 0% 0% 0%
Table 4 Male Labor Market Representation FY2023

(Including Race and Ethnicity)

Comparison to Minority %0 of Category

Male
) Labor Male %0 of Variance . Hispanic/ . Pacific American Multi
L IR L Market % Category to Labor White Black L :]ﬁm} Asian Islander Indian Racial
Marlket
1 Officials & Administrators 35% 30%% 494 44% 15% L 0% 0% 024 024
2 Professionals 41% 40% -1% 34% % L 0% 0% [0 1%
3 Technicians 0% 33% 38% 60%% 2% L) 0% 0% ) 8%
4 Protective Services 31% 34% 3% 33% 21% T 1% 0% [0 1%
3 Para Professional 23% 0% -23% ) L) L) 0% 0% ) )
& Office & Clerical 35% 20%s -15% 2004 L L 0% 0% 024 024
7 Skilled Craft Q4% 0% NA [0 L L 0% 0% [0 [0
8 Service Maintenance J6% T3% 1894 73% L L %% %% 024 024

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and Agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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Table 5 Minority Representation Trends FY 21, 22, 23
FY21 FY22 FY23
EEO-4 CATEGORY Minority Variance of  Minority Variance of  Minority Variance of
Labor Market Labor Market Labor Market
1 Officials &Administrators 1%4 -3% -6%
2 Professionals -15% -15% -14%
3 Technicians -6% -6%0 -10%
4 Protective Services -6% -3% -2%
5 Paraprofessional -34% -34% -34%
6 Office & Clerical 10%% 2% 9%
7 Skilled Craft N/A N/A M/A
8 Service Maintenance -45% -45% -45%

Female Representation Trends FY 21, 22, 23

Table 6
FY21 FY22 FY23
EEO-4 CATEGORY Female Variance of Female Variance of Female Variance of
Labor Market Labor Market Labor Market
1 Officials &Administrators -10%; -10% 4%
2 Professionals 1% -1%% 1%
3 Technicians -40%% -36% -38%
4 Protective Services -1% -3% -3%
5 Paraprofessional 27% 23% 23%
& Office & Clerical 17% 22% 153%
7 Skilled Craft N/A N/A MIA
8 Service Maintenance -10%; -19% -19%%

Table 7 Male Representation Trends FY 21, 22, 23

Fy2l Fy22 Fy23

EEO-4 CATEGORY  Male Variance of Labor Male Variance of Labor Male Variance of Labor
Market Market Market

1 Officials & Administrators 10% 10% 4%
2 Professionals -1% 1% -1%
3 Technicians 40% 36% 38%
4 Protective Services 1% 3% 3%
5 Paraprofessional -27% -23% -23%
& Office & Clerical -17% -22% -15%
7 Skilled Craft N/A N/A N/A
8 Service Maintenance 19%% 19%% 18%%

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job
category.

Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023.
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Applicant Pipeline

Figure 8

FY?23 Applicant Pipeline by Gender
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Figure 9

FY23 Applicant Pipeline by Minority Status
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Figures 8 and 9 illustrate the total applicants who applied to State of Delaware jobs on the state’s primary hiring
platform, The Delaware Employment Link at statejobs.delaware.gov by minority vs. non-minority and gender. Further
illustrated are the total applicants who were found qualified and hired, also by minority vs. non-minority and gender.

Figures 8 and 9 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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Recruitment and Hiring Times

Table 10
Fiscal Year Average Time to Fill (days) Average Time to hire (days)
79 28
55 38
24 10

Average Time Request-to-Open | Average Time Closing Date-to-
(davs) Referral (davs)
4 23
4 7
0 -16

Table 10 illustrates the average time in calendar days it takes to hire for vacant jobs and measures the hiring

manager’s effectiveness in making hires.

e Time-to-Fill is measured by the number of calendar days from recruitment posting to a conditional offer
for hire. The current metric is 40 calendar days.

e Time-to-Hire is measured by the number of calendar days from the time the referral list of qualified
candidates is created for the hiring manager until a conditional offer for hire. The current metric is 15
calendar days.

Table 11 illustrates the average time in calendar days it takes to post recruitments for vacant jobs and
measures HR’s effectiveness in processing recruitments.
e Average Time from Request-to-Open is measured by the number of calendar days it takes HR from the

time they receive a request to fill a vacant position until they get the recruitment posted. The current
metric is 2 calendar days.

e Average Time Closing Date-to-Referral is measured by the number of calendar days from the time
recruitment closes until a referral list of qualified candidates is created for the hiring manager. The
current metric is 5 calendar days.

Tables 10 and 11 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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DELAWARE STATE POLICE (DSP)
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DSP Demographics at a Glance:

The total number of Delaware State Police EEO-4 eligible employees as of June 30, 2023, is 934.

The Delaware State Police EEO-4 workforce demographic data reflect the race/ethnicity and gender
representation of the Delaware State Police workforce based on the total number of employees within
the eight EEO-4 categories (Appendix B). Analyses compare DSP workforce demographics to the
available Delaware regional labor market statistics by race/ethnicity and gender. DSP does not hire in
the Paraprofessional and Service Maintenance EEO-4 categories.

The following summary of findings was derived from this data:

Minority Representation:
e Minorities represent 16% of the total DSP workforce, a .4% increase from FY22.
e Minorities are under-represented in the following EEO-4 categories:

o Officials & Administrators (-20%)

Professionals (-9%)

Technicians (-26%)

Protective Services (-19%)

Paraprofessional (-19%)

Office & Clerical (-16%)

Skilled Craft (-26%)

Service Maintenance (-45%)

O O O O O 0 O

Female Representation:
e Females represent 25% of the total DSP workforce, a .05% increase from FY22.
e Females are under-represented in the following EEO-4 categories:

o Officials & Administrators (-10%)

Professionals (-25%)

Technicians (-17%)

Protective Services (-6%)

Paraprofessionals (-5%)

Office & Clerical (33%)

Skilled Craft (-6%)

Service & Maintenance (-44%)

O O O O 0 0 O

Male Representation:
e Males represent 75% of the DSP workforce, a .05% decrease from FY22.
e Males are under-represented in the following EEO-4 categories:
o Office & Clerical (-33%)
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EEO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE TOTALS

ATERADY o , Yoof |, . , , , Yoof |, Tatal Total  Minority

FEQ- CATEGORY Black w Asian m w m ;:l-l;s Category w White | Black H}T;f Asian I:l:;.dﬁ:r A]Il;l:ir:nm lt::llll Fms Category mz Em!Jln_veesby h-@ntiﬁesby "!"il of
Total Total Category ~ Category  Category

1 Officials & Administrators [ 13 0 0 0 0 0 0 13 5% 0 f 0 0 0 0 0 1 7 5% 0 20 1 5%

2 Professionals 36 i 2 l 0 0 3 68 6% 0 A 3 4 0 0 1 0 K 4% 0 103 20 19%

3 Techmicians % i 3 l 0 l l 107 (7% 0 4 i 0 0 0 0 1 5l 3% 0 159 18 11%

4 Protective Services 44 ] P i 0 3 i 496 §7% 0 4 i 4 1 0 0 1 76 13% 0 512 104 18%

1 Para Professional 2 0 0 0 0 0 0 2 19% 0 4 ! 0 0 0 0 0 5 1% 0 7 1 14%

f Offiee & Clesical l 0 0 0 0 0 0 1 1% 0 0 9 0 0 0 0 0 5 98% 0 60 9 15%

7 Silled Ceaft 12 0 0 0 0 0 0 12 100% 0 0 0 0 0 0 0 0 0 0% 0 12 0 0%

§ Service Maintenance l 0 0 1 100% 0 0 0 0 0 0 0 0 0 0% 0 1 0 0%

Tatals 582 64 kA § 0 4 9 700 5% 0 199 i § 2 0 1 3 14 5% 0 034 153 16%

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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Minority Labor Market Representation FY2023

Table 2 (Including Race and Ethnicity)
Comparison to Minority %0 of Category
Minority
Minority -
P . . Labor . o Variance _ Hispanic/ . Pacific American  Multi
EEQ-4 CATEGORY  yrrket9s % toLabor  °*  Latime ™  Islander Indian  Racial
Category i
Market
1 Officials & Administrators 25% 3% -20% %% %% %% %% %% %
2 Professionals 29%% 1994 0% %% 6% 1% 0% 1% 3%
3 Techmnicians 358% 11% -26% 1% 2% 1% 0% 1% 1%
4 Protective Services 3T% 158% -19% 10% 6% 1% 0% 1% 1%
5 Para Professional 34%% 1424 -19%% 14% 0% 0% 0% 0% %%
§ Office & Clenical 31% 15%% -16% 15% 0% 0% 0% 0% 0%
7 Skilled Craft 26% 0% -26% %% %% %% %% %% %%
8 Service Maintenance 45% 0%% 43% 0% 0% 0% 0% 0% 0%
Female Labor Market Representation FY2023
Table 3 (Including Race and Ethnicity)
Comparison to Minority %0 of Category
Labor Female %% \'}::1]'“:::& Hispanic/ Pacific American  Mulii
EEQ-4 CATEGORY  ypyeros °f  toLabor White  Black oo A% fdander Indian  Racial
Category )
Market
1 Officials & Administrators 43% 35% -10% 30% 0% 0% 0% 0% 0% 3%
2 Professionals 309 34% 23% 26% 3% 49 0% 0% 1% 0%
3 Technicians 0% 33% -17% 30% 2% 0% 0% 0% 0% 1%
4 Protective Services 19% 13% -6% 11% 1% 1% 0% 0% 0% 0%
3 Para Professional T7%% 1% -3% 37% 14%% 0% 0% 0% 0% 0%
6 Office & Clerical 63% 8% 33% 83% 15% 0% 0% 0% 0% 0%
7 Skilled Craft 6% 0% -6% 0% 0% 0% 0% 0% 0% 0%
3 Service Maintenance 14% 0% -44% 0% 0% 0% 0% 0% 0% 0%
Male Labor Market Representation FY2023
Table 4 (Including Race and Ethnicity)
Comparison to Minority %0 of Category
Male
. Labor Male %0 of Variance . Hispanic/ . Pacific American Multi
LA S Market % Category to Labor White Black L Iti.nu- - Islander Indian Racial
Market
1 Officials & Administrators 35% 63% 10% 63% 0% 0% 0% 0% 0% 0%
2 Professionals 41% 66% 25% 4% 6% 2% 1% 0% %% 3%
3 Technicians 50% 67% 17% 38% 3% 2% 1% 0% 1% 1%
4 Protective Services 81% 87% 6% 1% 9% 3% 1% 0% 1% 1%
5 Para Professional 23% 29% % 20% 0% 0% 0% 0% %% %%
§ Office & Clerical 35%% 2% -33% 2% 0% 0% 0% 0% 0% 0%
7 Skalled Craft 4% 100% 6% 100%% 0% 0% 0% 0% %% %%
8 Service Maintenance 36% 100% 44% 100% 0% 0% 0% 0% 0% 0%

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and Agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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DELAWARE STATE POLICE (DSP)

STATE OF DELAWARE

FY2023 EEO/AA REPRESENTATION SUMMARY

FEO-4 CATEGORY

FY2l

Minority Variance of

Minority Representation Trends FY 21, 22, 23

FY22

Minority Variance of

FY23

Minority Variance of

Labor Market

Labor Market

Labor Market

1 Officials & Administrators -10%; -10%; -20%
2 Professionals -17% -14%% -0%%

3 Technicians -26% -26% -26%

4 Protective Services -21% -19% -19%%

> Paraprofessional -14% -19% -19%

6 Office & Clerical -18% -20% -16%

7 Skilled Craft -26% -26% -26%

8 Service Maintenance -45% -45% -45%

Female Representation Trends FY 21, 22, 23

Table 6
FY21 FY22 FY23
EEO-4 CATEGORY Female Variance of Female Variance of Female Variance of
Labor Market Labor Market Labor Market

1 Officials & Administrators -6% -4%4 -10%
2 Professionals -25% -23% -23%

3 Techmnicians -15% -18% -17%

4 Protective Services -5% -6% -6%%

5 Paraprofessional -17% -5% -5%

& Office & Clerical 31% 32%% 33%

7 Shklled Craft -6% -6% -6%
8 Service Maintenance 4484 -44%5 -44%

Male Representation Trends FY 21, 22, 23

Table 7
FY21 FY22 FY23
EEO-4 CATEGORY Male Variance of Labor Male Variance of Labor Male Variance of Labor
Market Market Market

1 Officials &Administrators 6% 494 10%
2 Professionals 25% 23% 25%

3 Technicians 15% 18% 17%

4 Protective Services 5% 6% 6%

5 Paraprofessional 17% 5% 3%
6 Office & Clerical -31% -32% -33%

7 Skilled Craft 6% 6% 6%

8 Service Maintenance 445 44% 4485

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job

category.
Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023.
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DSP uses its own independent recruitment methods. Therefore, Applicant
Pipeline and Recruitment/Hiring Time data are not currently available.
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DTI Demographics at a Glance:

The total number of DTI EEO-4 eligible employees as of June 30, 2023, is 312.

The DTI EEO-4 workforce demographic data reflect the race/ethnicity and gender representation of the DTI
workforce based on the total number of employees within the eight EEO-4 categories. Analyses compare
DTI workforce demographics to the available Delaware regional labor market statistics by race/ethnicity
and gender. DTI does not hire in the Protective Services or Skilled Craft EEO-4 categories.

The following summary of findings was derived from this data:

Minority Representation:
e Minorities represent 37% of the total DTI workforce, a 1% increase from FY22.
e Minorities are under-represented in the following EEO-4 categories:
o Technicians (-9%)

Female Representation:
e Females represent 31% of the total DTI workforce, a 1% decrease from FY22.
e Females are under-represented in the following EEO-4 categories:
o Officials & Administrators (-8%)
Professionals (-28%)
Technicians (-36%)
Paraprofessional (-27%)
Service Maintenance (-44%)

O O O O

Male Representation:
e Males represent 69% of the DTI workforce, a 1% increase from FY22.

e Males are under-represented in the following EEO-4 categories:
o Office & Clerical (-18%)
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EEO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE TOTALS

AT Yoof | .. — , , , Dpof |, Total Total  Minority

FE0-4 CATECORY Black w Asian ﬁ AI;T l:::l ;:; Category w White | Black H][f.]ﬂ:d Asian I:]:;.dﬁ:r Amm:mm Rhi“c::l Fms Category m:: Em!lln:ieeshy h-ﬁjfm'iﬁesby ‘% of
Total Total Category ~ Category  Category

1 Officials & Administrators | 11 2 0 4 0 0 0 7 §3% 0 y 0 0 0 0 0 i 10 1% 0 1 7 6%
1 Professionals 19 b § U l 0 § 188 T0% ] 4 4 1 i 0 ! l 81 30% 1 269 101 8%

3 Technicians 3 1 0 0 0 0 0 b §6% 0 0 | 0 0 0 0 0 1 14% 0 1 2 29%

4 Protective Services 0 0 0 0 0 0 0 0 0% 0 0 0 0 0 0 0 0 0 0% 0 0 0 0%

3 Para Professional 0 1 0 0 0 0 0 1 50% 0 l 0 0 0 0 0 0 1 50% 0 2 1 50%

f Office & Clerical 0 1 0 0 0 0 0 1 17% 0 ] 2 0 0 0 0 0 5 §3% 0 6 3 50%

7 Shilled Craft 0 0 0 0 0 0 0 0 0% 0 0 0 0 0 0 0 0 0 0% 0 0 0 0%

§ Service Maintentance 0 1 0 0 0 0 0 1 100% 0 0 0 0 0 0 0 0 0 0% 0 1 1 100%
Totals 135 ki § 28 1 0 ] 4 | 69% 7 62 17 1 15 0 1 2 93 31% 2 31 115 3%

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.

114 |Page



STATE OF DELAWARE

Department of Technology and Information (DTI)
FY2023 EEO/AA REPRESENTATION SUMMARY

Minority Labor Market Representation FY2023

Table 2 (Including Race and Ethnicity)
Comparison to Minority %0 of Category
Minority
Minority -
P . . Labor . o Variance _ Hispanic/ - Pacific American  Mult
EEQ-4 CATEGORY  yforiket 9 c :t:::n toLabor O Latime ™™ [slander Indian  Racial
©FT Y Market
1 Officials & Administrators 25% 26% 1% T0% 0% 13% 0% 0% 4%
2 Professionals 209 38% 0% 17% 3% 14% %% %% 3%
3 Technicians 38% 2094 0% 209 %% 0% [ [ [
4 Protective Services 37% 0% NA 0% 0% 0% 0% 0% 0%
5 Para Professional 34% 50% 16% 0% 0% 0% % % %%
6 Office & Clerical 31% 50%% 1092 50%% %% 0% [ [ [
7 Skilled Craft 26% %% NA 0% 0% 0% [ [ %%
8 Service Maintenance 43%% 100% 33% 100%46 0% 0% 0% 0% 0%

Female Labor Market Representation FY2023

Table 3 (Including Race and Ethnicity)
Comparison to Minority %0 of Category
Labor Female %% \i‘:';.':llze Hispanic/ Pacific American
A SRE AU Market %% of to Labor White Black Latino Asian Islander Indian
Category i
Market

1 Officials & Administrators 45% 37% -3% 33%% 0% 0% 0% 0% 0% 4%
2 Professionals 9% 30% -28% 18% 3% 0% 6% 0% 0% 0%
3 Technicians 0% 14% -36% 0% 14% %% 0% %% 0% 0%
4 Protective Services 1994 0% NA 0% 0% 0% 0% 0% 0% 0%
5 Para Professional 1% 0% -21% 0% 0% 0% 0% 0% 0% 0%
§ Office & Clencal 65% 83% 18% 0% 33% %% 0% %% 0% 0%
7 Bkilled Craft 6% 0% NA 0% 0% 0% 0% 0% 0% 0%
3 Service Maintenance 44% 0% -44% 0% 0% 0% 0% 0% 0% 0%

Male Labor Market Representation FY2023

Table 4 (Including Race and Ethnicity)
Comparison to Minority %0 of Category
Male
: X . Labor  Male %6 of Variance . _ Hispanic/ . Pacific American  Multi
LS AR Market % Category to Labor White Black Latino Asian Islander Indian Racial
Marlket
1 Officials & Administrators 33% 63% 8% 41% 1% 0% 15% 0% 0% 0%
2 Professionals 41% 10% 28% 4% 12% 2% 9% 0% 0% 2%
3 Technicians 0% 86% 36% 1% 14% 0% 1% 0% 0% 0%
4 Protective Services 81% 0% NA 0% %% 0% 0% 0% 0% %%
5 Para Professional 23% 0% 2% 0% 0% 0% 0% 0% 0% 0%
& Office & Clerical 33% 17% -13% 0% 17% 0% 1% 0% 0% 0%
7 Bkilled Craft 94% 0% NA 0% %% 0% 0% 0% 0% %%
8 Service Maintenance 36% 100% 44% 0% 100% 0% 1% 0% 0% 0%

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and Agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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Table 5 Minority Representation Trends FY 21, 22, 23

1 Officials &Administrators 3% 904 1%
2 Professionals 5% 6% 9%

3 Technicians 3% 5% -9%%

4 Protective Services NA NA NA

5 Paraprofessional 33% 33% 16%

6 Office & Clerical 29% 12% 19%

7 Skilled Craft NA NA NA

8 Service Maintenance 55% 55% 55%

Female Representation Trends FY 21, 22, 23

Table 6
FY21 FY22
EEO-4 CATEGORY Female Variance of Labor Female Variance of Labor Female Variance of Labor
Market Market
I Officials &Administrators 5% -8%% -804
2 Professionals -27% -28% -28%
3 Technicians -20% -36% -36%
4 Protective Services NA NA NA
5 Paraprofessional -10% -10% -27%
6 Office & Clerical -5% 7% 18%
7 Skilled Craft NA NA NA
8 Service Maintenance -44% -44% -44%%
Table 7 Male Representation Trends FY 21, 22, 23
FY21 FY22
EEO-4 CATEGORY Male Variance of Labor  Male Variance of Labor
Market Market
1 Officials &Administrators -5% 8% 8%
2 Professionals 27% 28% 28%
3 Technicians 20% 36% 36%
4 Protective Services NA NA NA
5 Paraprofessional 10% 10% 27%
6 Office & Clerical 5% -7% -18%
7 Skilled Craft NA NA NA
8 Service Maintenance 4404 449% 4494

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job
category.

Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023.
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Applicant Pipeline

Figure 8

FY23 Applicant Pipeline by Gender
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Figure 9

FY23 Applicant Pipeline by Minority Status
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Figures 8 and 9 illustrate the total applicants who applied to State of Delaware jobs on the state’s primary hiring
platform, The Delaware Employment Link at statejobs.delaware.gov by minority vs. non-minority and gender. Further
illustrated are the total applicants who were found qualified and hired, also by minority vs. non-minority and gender.

Figures 8 and 9 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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FY2023 EEO/AA REPRESENTATION SUMMARY

DTI jobs are exempt from the Merit System and DTI recruits independently
using the Delaware Employment Link (JobAps) recruitment system.
Therefore, Time-to-Fill and Time-to-Hire data is not currently available.
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OFFICE OF MANAGEMENT AND BUDGET (OMB)
FY2023 EEO/AA REPRESENTATION SUMMARY

OMB Demographics at a Glance:

The total number of Office of Management and Budget EEO-4 eligible employees as of June 30, 2023, is

280.

The Office of Management and Budget EEO-4 workforce demographic data reflect the race/ethnicity and
gender representation of the Office of Management and Budget workforce based on the total number of
employees within the eight EEO-4 categories (Appendix B). Analyses compare the Office of Management
and Budget workforce demographics to the available Delaware regional labor market statistics by
race/ethnicity and gender. The Office of Management and Budget does not have budget positions allocated
to the Technician or Protective Services categories.

The following summary of findings was derived from this data:

Minority Representation:
e Minorities represent 24% of the total Office of Management and Budget workforce, representing no
change from FY22.
e Minorities are under-represented in the following EEO-4 categories:

@)

O O O O O

Officials & Administrators (-11%)
Professionals (-6%)
Paraprofessional (-11%)

Office & Clerical (-7%)

Skilled Craft (-3%)

Service Maintenance (-7%)

Female Representation:
e Females represent 54% of the total Office of Management and Budget workforce, representing no
change from FY22.
e Females are under-represented in the following EEO-4 categories:

O
O
O

Paraprofessional (-10%)
Skilled Craft (-3%)
Service Maintenance (-32%)

Male Representation:

e Males represent 46% of the OMB workforce, representing no change from FY22.
e Males are under-represented in the following EEO-4 categories:

O
O
O

Officials and Administrators (-30%)
Professionals (-10%)
Office and Clerical (-26%)
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EEQO-4 Status Report FY2023
(Without Casual/Seasonal)

Table 1
MALE FEMALE TOTALS
T o : Yoof | A . : , Yoof | Total Total  Minority
£H0-4 CATEGORY i Black mﬂd Asian I;]nh?i‘;er w m ;::ls Category D::lﬂr White | Black HJIi]:ll::ﬂ Asian [:]:;.dﬁ; Amh:ir;nm ]t::llll Fms Category ?ﬂ:: Em!lln_vees by h-@nliﬁes by "!fil of
Total Total Category  Category  Category
1 Officials & Administrators| 9 ! ! 0 0 0 0 11 5% 1 ] 4 0 0 0 0 0 3 75% 0 4 ] 14%
1 Professionals i 4 ! 0 0 0 1 i1 1% j ] 0 2 0 0 0 1 8 68% 4 129 Kl 1%
3 Technicians 0 0 0 0 0 0 0 0 0% 0 0 0 0 0 0 0 0 0 0% 0 0 0 1%
4 Protective Services 0 0 0 0 0 0 0 0 0% 0 0 0 0 0 0 0 0 0 0% 0 0 0 0%
3 Para Professional 1 ! 0 0 0 0 0 3 13% 0 j 0 0 0 0 0 1 ] 7% ! 9 ) 2%
 Office & Cleical 2 0 0 0 0 0 0 2 10% 0 4 i 0 0 0 0 0 19 0% 0 pi| 5 4%
7 Slilled Craft i 1 0 0 0 1 ) {2 08% 0 ! 0 0 0 0 0 0 1 1% 0 43 10 1%
§ Service Meintenance 19 § 0 2 0 0 1 30 88% 0 ) 1 0 0 0 0 1 4 12% 1 Y 13 8%
Totals 03 pi 2 2 0 1 5 129 46% ] 116 30 2 0 0 0 3 151 54% ] 130 66 4%

Table 1 illustrates the total FY23 workforce demographics by race/ethnicity and gender. This is an overview of the entire EEO-4 Workforce by EEO-4 job
category.

Table 1 data were obtained from the PHRST system as of 06/30/2023.
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Minority Labor Market Representation FY2023

Table 2 (Including Race and Ethnicity)
Comparison to Minority %0 of Category
Minority
Minority -
- T Labor . o' Variance _ ispanic/ . Pacific American  Multi
EEO-4 CATEGORY Market %6 c iz::n__ to Labor i . Islander Indian Racial
=T Market
1 Officials & Administrators 25% 14% -11% 11% 2% 0% ] ] e
2 Professionals 209 23% % 19% 2% 0o ] ] 2%
3 Technicians 38% 0 NA 0% 0% 0% 0 0 0
4 Protective Services 3% 0% NA %% %% %% %% %% %%
5 Para Professional 34% 22% -11% 11% 0o 0% o o 11%
§ Office & Clerical 31% 24% -T% 24% 0o 0% o o o
7 Skilled Craft 26% 23% -3% 16% 0% 0% 0 2% 3%
8 Service Maintenance 43% 38% -T% 26% 0% % 0 0 %

Female Labor Market Representation FY2023

Table 3 (Including Race and Ethnicity)

Comparison to Minority %6 of Category

Labor Female %6 \!::1]3]::1[:& Hispanic/ Pacific American  Mult
R Rt I e aie I (e B st Islander Indian  Racial
Category i
Market
1 Officials & Administrators 43% 73% 30% 66% 9% [0 L [0 L 0%
2 Professionals 8% 68% 1024 0% 16% 2% L) ) L) 1%
3 Technicians 0% 0% NA L 0% 024 L 024 L 0%
4 Protective Services 19% 0% NA L 0% [0 L [0 L 0%
3 Para Professional 17% 67% -10% 56% 0% ) L) ) L) 11%
& Office & Clerical 63% 0% 26% 67% 24% 024 L 024 L 0%
7 Skilled Craft 6% 2% -3 2% 0% [0 L [0 L 0%
8 Service Maintenance 44%, 12%4 -3 6% 3% 024 L 024 L 3%

Male Labor Market Representation FY2023

Table 4
ane (Including Race and Ethnicity)

Comparison to Minority %0 of Category

Male
: X . Labor  Male %6 of Variance . _ Hispanic/ . Pacific American  Multi
LS AR Market % Category to Labor White Black Latino Asian Islander Indian Racial
Marlket
1 Officials & Administrators 33% 23% -30% : : : 0% 0% 0%
2 Professionals 41% 32% -10% 26% 3% 1% 1% 0% 0% 2%
3 Technicians 30% 0% NA 0% %% 0% 0% 0% 0% %%
4 Protective Services 81% 0% NA 0% %% 0% 0% 0% 0% %%
5 Para Professional 23% 33% 10% 2% 11% 0% 0% 0% 0% 0%
& Office & Clerical 33% 10% -26% 10%% 0% 0% 1% 0% 0% 0%
7 Bkilled Craft 94% 98% 3% T4% 16% 0% 0% 0% 2% 3%
8 Bervice Maintenance 36% 38% 32% 36% 24% 0% % 0% 0% 3%

Tables 2, 3, and 4 illustrate the variance between the Regional Labor Market and Agency demographics. Also
illustrated is a percentage breakdown of demographic representation by race/ethnicity, gender, and EEO-4 job
category.

Tables 2, 3, and 4 data were obtained from the PHRST system as of 06/30/2023.
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Table 5 Minority Representation Trends FY 21, 22, 23

FY21

Minority Variance of
Labor Market

FY22
Minority Variance of
Labor Market

FY23

Minority Variance of
Labor Market

1 Officials &Administrators -14% -14% -11%
2 Professionals -8% -8% -6%

3 Technicians 13% 13% 0%

4 Protective Services NA NA NA
5 Paraprofessional -34% -34% -11%

6 Office & Clerical 2% 2% -7%

7 Skilled Craft -5% -5% -3%

8 Service Maintenance 3% 3% -7%

Table 6 Female Representation Trends FY 21, 22, 23

EEO-4 CATEGORY

FY21

Market

FY22

Market

FY23
Female Variance of Labor Female Variance of Labor Female Variance of Labor
Market

1 Officials &Administrators 22% 22% 30%
2 Professionals 10% 10% 10%
3 Technicians 17% 17% 0%
4 Protective Services NA NA NA
5 Paraprofessional 3% 3% -10%
6 Office & Clerical 21% 21% 26%
7 Skilled Craft -3% -4% -3%
8 Service Maintenance 0% -35% -32%

Table 7

EEO-4 CATEGORY

FY21

Market

Male Representation Trends FY 21, 22, 23

FY22
Male Variance of Labor Male Variance of Labor
Market

1 Officials &Administrators -22% -22% -30%
2 Professionals -10% -10% -10%

3 Technicians -17% -17% 0%

4 Protective Services NA NA NA

5 Paraprofessional -3% -3% 10%
6 Office & Clerical -21% -21% -26%

7 Skilled Craft 4% 4% 3%

8 Service Maintenance 35% 35% 32%

Tables 5, 6, and 7 illustrate trends for the past three fiscal years by comparing the variance between the Regional
Labor Market and Executive Branch demographics for minorities, females, and male employees by EEO-4 job

category.

Tables 5, 6, and 7 data were obtained from the PHRST system as of 06/30/2023
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Applicant Pipeline
Figure 8

FY23 Applicant Pipeline by Gender

2% 11 2%

=1
[
L3
=

Total Applied Percent Applied Total Qualified Percent Qualified Total Hired Percent
Hired
Male wFemale =NotIdentified

Figure 9

FY?23 Applicant Pipeline by Minority Status
16 2% 16 ’ o

Total Applied Percent Applied Total Qualified Percent Qualified Total Hired Percent

Minority Non-Minority = Not Identified Hured

Figures 8 and 9 illustrate the total applicants who applied to State of Delaware jobs on the state’s primary hiring
platform, The Delaware Employment Link at statejobs.delaware.gov by minority vs. non-minority and gender. Further
illustrated are the total applicants who were found qualified and hired, also by minority vs. non-minority and gender.

Figures 8 and 9 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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Recruitment and Hiring Times

Table 10
Fiscal Year Average Time to Fill (days) Average Time to hire {(dayvs)
67 48
40 23
-27 -15

Average Time Request-to-Open | Average Time Closing Date-to-
{davs) Referral (davs)
5 2
5 4
0 2

Table 10 illustrates the average time in calendar days it takes to hire for vacant jobs and measures the hiring

manager’s effectiveness in making hires.

e Time-to-Fill is measured by the number of calendar days from recruitment posting to a conditional offer
for hire. The current metric is 40 calendar days.

e Time-to-Hire is measured by the number of calendar days from the time the referral list of qualified
candidates is created for the hiring manager until a conditional offer for hire. The current metric is 15
calendar days.

Table 11 illustrates the average time in calendar days it takes to post recruitments for vacant jobs and
measures HR’s effectiveness in processing recruitments.
e Average Time from Request-to-Open is measured by the number of calendar days it takes HR from the

time they receive a request to fill a vacant position until they get the recruitment posted. The current
metric is 2 calendar days.

e Average Time Closing Date-to-Referral is measured by the number of calendar days from the time
recruitment closes until a referral list of qualified candidates is created for the hiring manager. The
current metric is 5 calendar days.

Tables 10 and 11 data were obtained from the Delaware Employment Link (JobAps) recruitment system as of 06/30/2023.
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END OF REPORT

Questions or inquiries regarding the content of this report may be directed to Brian Shannon, Senior
Diversity, Equity, and Inclusion Lead Data Analyst, Department of Human Resources, Division of Diversity,
Equity and Inclusion at (302) 577-8700 or email brian.shannon@delaware.gov.
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