
OUT-OF-NET WORK ONLINE CL AIMS

Paperless  
and painless

Claims have always been easy for the 98% of EyeMed 
members who visit in-network eye doctors. Easy? They 
don’t have to do a thing.

But we want vision benefits to be easy for everyone, all the time—even 
if someone needs to go out-of-network. So, we’ve retooled our claims 
process and taken it online. Now, EyeMed members can easily submit 
out-of-network claims online with these easy steps:

1 Fill out a quick online form at eyemed.com

2 Upload a photo of the receipt

3 That’s it

THE BENEFITS OF  
OUT-OF-NET WORK 

ONLINE CL AIMS

It's easier 
No need to download or even 
print a form—the whole thing  

takes place online

It’s faster  
Claims are instantly submitted, 

so processing and payment  
happen sooner

WE’RE OUT TO CREATE THE WORLD’S EASIEST 
VISION BENEFITS

To find ways to simplify, we look at our entire business from a new 
angle, even things that matter to just 2% of our members. But don’t 
forget, members who visit in-network providers still benefit from an 
even easier process—and they get the full value of their benefits. 
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