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Thank you for taking �me to learn more about your Group Accident and Cri�cal Illness Insurance 
op�ons, offered through Securian Financial. These cost-effec�ve insurance products provide a cash 
payment directly to you to help supplement the gap between your health insurance and your healthcare 
expenses. The cash payment can be used to cover medical expenses like contribu�ng to your health care 
deduc�bles and non-medical like mowing or cleaning services, hotel stays, your mortgage, anything.  
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Today, you will learn how this insurance can help you be more prepared for unexpected challenges. We 
will dive deeper into:  
 

• How it works 

• If you might qualify for a $50 Health and Wellness Benefit and what that means for you 

• What it covers 

• Costs and  

• Scenarios of how you can use it 

Lastly, we'll share how you can enroll for coverage that's right for you.  

The goal is that by the end of this presenta�on, you will have a stronger understanding of these 
insurance products and how they can benefit you and your lifestyle.  

 

  



Slide 3 

 

How can Accident and Cri�cal Illness Insurance help? To put it simply, Accident and Cri�cal Illness 
Insurance may help cover expenses your major medical insurance may not. When faced with a medical 
bill you didn't expect, this insurance can help by sending you a cash payment to use any way you'd like – 
it can be used for medical expenses and non-medical expenses.  

Each coverage is different:  

• Accident Insurance provides cash payments for injuries and treatments that result because of a 
covered accident. 

• Cri�cal Illness Insurance provides a cash payment a�er a diagnosis of a covered illness like a 
heart atack or stroke. 

If diagnosed with a cri�cal illness covered in the policy or suffer a covered accident, this coverage pays 
cash benefits which can be used any way you choose, including to help offset some of the expenses you 
incur that are not covered by other insurance.   

Both products compliment one another – and you can use these cash payments any way you’d like.  
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Like I shared earlier – these insurance coverages are different from tradi�onal medical insurance. They 
provide cash payments that go directly to you, not to your medical health insurance provider. Once the 
cash is yours, it's yours to spend anyway you wish – it can help cover groceries, loss of income, travel 
expenses, childcare and even a pet siter while you’re recovering.   

You, your spouse and children are eligible for coverage. However, as an employee, you must elect 
coverage for yourself in order to also elect coverage for a spouse or child.  

If you leave your employer and wish to con�nue your insurance benefits, you may be able to con�nue 
coverage un�l age 70 by paying premiums directly to Securian Financial. Please note that rates may be 
different than ac�ve employees and rates are subject to change.  

In addi�on, product availability and features may vary by state. 
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Here's how the insurance works:  

 
• First, you enroll for coverage through your employer as a new hire, during your open enrollment 

window or any qualified family status change, like ge�ng married or having a child.  
• Once you're enrolled, if you have an injury or are diagnosed with a cri�cal illness, you must 

submit a claim.  
• Claims can be submited via phone or online. I'll share all the resources on where to go at the 

end of the presenta�on.  
• Once you submit a claim, you will be no�fied that Securian Financial has received your claim. If 

enrolled in mul�ple policies, only one claim is needed to process mul�ple policy cash payments.   
• You will want to: Answer all ques�ons to the best of your ability. If you have medical 

records suppor�ng your claim, you may securely upload them with your claim 
no�fica�on. When you submit a claim, you can opt in to electronic or mailed 
communica�ons.  

• Ini�al review of your claim takes about 48-72 hours.  
• If addi�onal informa�on is needed, you will be sent a claims packet. The packet may 

include claimant statement, atending physician’s statement forms and suppor�ng 
medical records if needed. 

• Once Securian Financial has all the informa�on needed, Securian Financial will issue a payment 
when the claim is processed.  Direct deposits typically take about 1-2 days and checks are mailed 
out the same day. 

• Then its up to you. You can use the money for anything you wish! 
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You, as well as any dependents who are enrolled in Group Accident and/or Cri�cal Illness Insurance, are 
eligible for a $50 Health and Wellness Benefit payment under both plans for several types of wellness 
screenings, including an annual physical exam, a colonoscopy, cancer screenings, mammograms and 
more. Each eligible person can be rewarded an annual $50 Health and Wellness Benefit payment from 
each policy, up to a total of $100 per person, per plan year. You can go online to submit this claim. 

Effec�ve July 1, 2025, the Health and Wellness Benefit is now paid to all covered dependents per plan 
year, regardless of the number of children. 

This benefit is paid directly to you, not to your health insurance provider - And, once your claim is 
approved, you will have the flexibility to spend your benefit payout however you wish. 

 

Please note there is a maximum of one health and wellness benefit payment available for you as well as 
any dependents who are enrolled in Group Accident and/or Cri�cal Illness Insurance per person, per plan 
year.  
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Now that you understand how this insurance might be valuable, let’s dive deeper into each one, so you 
have a beter understanding of what it is, what it covers, poten�al costs and benefits to you and your 
family.  
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First up, Accident Insurance. We all know accidents happen. And they happen more o�en than you may 
think. In fact, there are approximately 38 million ER visits for nonfatal injuries each year.¹ You can get 
addi�onal coverage beyond major medical insurance to help these accidents hurt a litle less financially 
with Accident Insurance.  

 

 

Source: 

1. Centers for Disease Control and Preven�on, Na�onal Center for Health Sta�s�cs. Emergency 
Department Visits. htps://www.cdc.gov/nchs/fastats/emergency-department.htm. May 2023.  
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What is Accident Insurance?  Glad you asked. 

Accident Insurance provides a cash payment directly to you regardless of any other insurance you may 
have when you or any of your enrolled dependents experience a covered accident. 

It may not be limited to one accident claim per year, either. So, you may be paid for mul�ple accidents on 
any enrolled persons. For example, if you need s�tches in May, you can submit a claim. Then, let's say 
that seven months later, you break your arm and need an x-ray. You will also be able to submit a separate 
claim and may be paid for that injury too.  

Accident Insurance also may pay a cash payment for follow-up care, which could include follow-up 
appointments, in-and out-pa�ent rehab, transporta�on and more. And, all coverage is guaranteed 
during open enrollment periods, when ini�ally eligible and a�er a qualified family status change without 
having to answer health ques�ons.  

Key benefits are: 

• Many accidents are covered, including injury and hospital care benefits, emergency care and 
follow-up care  

• Cash payments paid directly to you to use for medical and non-medical expenses  

• Mul�ple cash payments may be received for accidents throughout the year  

• No health exam or ques�ons required to purchase Accident Insurance  

• $50 Health and Wellness Benefit available to everyone insured for comple�ng an eligible health 
screening, including an annual exam 



Slide 10 

 

Let's talk about what’s covered. 

There are over 35 different types of benefits covered within your Accident Insurance plan. There are two 
plan op�ons available, the low and high plan. The only difference is that the high plan offers a higher 
payout, but also requires a higher monthly premium.  

Here is a sample of some of the many covered benefits that may be available within your plan.  

• Disloca�ons 

• Concussions 

• Fractures 

• Lacera�ons 

• Follow-up care 

• Support care 

• And more 

The amount paid will depend on your choice of a high or low plan, the number of benefits you qualify 
for, the care you receive, and the terms and condi�ons of the policy. 

This is not an inclusive list of covered benefits. You will find a full list of covered condi�ons in your 
cer�ficate of insurance located on your microsite: Securian.com/delaware-insurance.  
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Effec�ve July 1, 2025, covered members will see a decrease in Accident Insurance rates. Here are a new 
list of monthly cost op�ons and rates for the Accident Insurance low and high plans.  

Coverage can be elected for an employee, spouse, child and family. Your cost for coverage is a�er tax and 
will be divided into bi-weekly deduc�ons taken from your paycheck, excluding the third paycheck in a 
month.  
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Let's walk through an example.  

Gabriella, an employee, elects the Accident Insurance low plan offered by her employer during open 
enrollment. She also elects coverage for her son Micah.  

One night while preparing dinner, Gabriella cuts her hand.  

Gabriella goes to urgent care to get s�tches and a few days later goes for a follow-up doctor’s visit. 

Gabriella files a claim and gets paid on her claim for s�tches, urgent care visit and a�ercare follow-up 
from Securian Financial. 

Gabriella uses the money for grocery delivery, but it could be used for anything she wanted. 

Micah is a child of Gabriella.   

Micah breaks his ankle during soccer prac�ce and has to go to the doctor for a cast. 

Gabriella files a claim and receives a payment from Securian Financial. 

Gabriella uses the payment towards expenses that weren’t covered under her medical plan. 

 

Can you think of any accidents within the past year that you’ve had to pay out of pocket expenses for? 
How would an addi�onal payment have helped you out? 
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Now that you know about accident insurance – let’s talk about cri�cal illness insurance.  

According to Forbes, Cri�cal illness insurance can help pay for the costs and services not covered by 
health insurance1.  

An unexpected illness, such as cancer, can bring unexpected challenges and expenses. It’s easy to 
understand how unpaid medical bills can threaten a family’s financial future. While you can’t prevent a 
cri�cal illness in your family, you can help protect your finances with addi�onal, cost-effec�ve coverage. 

Source: 

1. Masterson, Les. “Cri�cal Illness Insurance: What Is It And How Does It Work?" Forbes, January 9, 2025.  
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Once your coverage is effec�ve, cri�cal illness insurance provides a cash payment for covered condi�ons 
such as heart atack, stroke, cancer care and more. You can use the money any way you want – for 
medical and non-medical expenses like mowing/cleaning services, hotel stays, childcare or anything you 
could use extra money for.  

For certain condi�ons, there is a recurrence benefit a�er a period of six months. The recurrence benefit 
is payable if an insured is once again diagnosed with the same covered condi�on under this policy 
following a benefit separa�on period of six months. So, let's say you have a heart atack at the beginning 
of the year and submit a claim, and then six months later, you have another heart atack, you can submit 
another claim. Please check your plan summary to see what condi�ons apply. And, all coverage is 
guaranteed during open enrollment periods, when ini�ally eligible and a�er a qualified family status 
change without having to answer health ques�ons.  

Key benefits are: 

• Examples of cri�cal illnesses include heart atack, stroke, cancer and others 

• Cash payments paid directly to you to use for medical and non-medical expenses 

• No health exam or ques�ons required to purchase Cri�cal Illness Insurance 

• May be paid mul�ple �mes when the same cri�cal illness occurs again a�er a stated separa�on 
period of 6 months 

• $50 Health and Wellness Benefit available to everyone insured for comple�ng an eligible health 
screening, including an annual exam 
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Cri�cal Illness Insurance pays benefits based on a percentage of the employee's elected coverage 
amount of $15,000 or $30,000, based on the schedule of benefits.  The following condi�ons are covered 
in your plan, and pay 100 percent of the coverage amount, unless otherwise noted. Enrolled spouse and 
children pay at 50% of the coverage amount, unless otherwise indicated. 

Examples of illnesses that are 100% covered include: 

• ALS 

• Bacterial meningi�s 

• Full benefit cancer 

• Occupa�onal HIV 

• Stroke 

• And more  

Examples of illnesses that are covered at 25% include: 

• Coronary artery disease needing surgery 

• And par�al benefit cancer 

This is not an inclusive list of covered benefits. You will find a full list of covered condi�ons in your 
cer�ficate of insurance located on your microsite: Securian.com/delaware-insurance. 
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Next, we will discuss the coverage op�ons available to benefits-eligible employees.  

Employees may enroll in either a total of $15,000, or $30,000 in coverage.  

As you can see, there are spouse and child op�ons also available.  

An employee must be enrolled in the plan to elect spouse and/or child coverage, and a child may only be 
covered by one parent. 
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Let’s review a few cost scenarios for monthly rates of Cri�cal Illness coverage for an employee and 
spouse based on age, as well as coverage for your children. 

The cost for child coverage does not increase with age. It’s $0.36 for $7,500 of coverage and $0.72 for 
$15,000. And this monthly rate covers all eligible children; it is not per child.  

Here is an example of the cost for a 30-year-old employee and spouse with child coverage.  

Also, here is what that cost looks like at age 40 and 50, considering the rate increases with age for 
employees with a non-nico�ne status.  
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Let's consider a poten�al scenario to make it even more clear.  

• Priya purchases Cri�cal Illness Insurance through her employer during annual enrollment. 

• Unfortunately, she has a stroke a�er her insurance goes into effect and she takes a few months 
off work to focus on recovery. 

• Priya files a claim at Securian.com/benefits and provides all the necessary informa�on. If 
Securian Financial needed more informa�on, she would be asked to fill out a claims packet.  

• A�er submi�ng her claim, Priya is no�fied three days later that her claim is approved, and her 
payment is on the way.  

• She receives payment of benefits via direct deposit, and uses the money to help cover mortgage 
expenses, medical bills and other bills. 
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Now that we have highlighted the coverage op�ons, we will move on to how to enroll and the addi�onal 
resources available to you. 
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You may enroll or make changes to your Accident and/or Cri�cal Illness Insurance upon your hire, during 
open enrollment, or in the event of a qualified family status change. When you are ready to elect 
coverage, you’ll make elec�ons or changes online.  

To begin, visit de.gov/statewidebenefits and select your group. From there, choose “Accident & Cri�cal 
Illness Insurance” and select “Enroll or Make Changes” for instruc�ons on naviga�ng to Securian’s portal 
to access Benefit Scout and to enroll or make changes.  
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A�er you are enrolled and coverage becomes effec�ve, filing a claim is easy. We built our digital claims 
portal so it’s intui�ve and personalized, making claims submission streamlined. Our goal is for you to 
have the coverage that is the right fit for you and make it easy to file a claim, or mul�ple claims, and get 
your money in a �mely manner.  

How to submit the claim 

The Securian website can be accessed in Employee Self-Service through my.delaware.gov to file a claim.  

Once logged in, follow the naviga�on to the Securian website: Employee Self Service > Benefits > Benefits 
Websites > Securian. 

• Select “Start a new claim.” 

• Answer all ques�ons to the best of your ability with your claim. If you do not have the necessary 
documents available at the �me of submission, you can upload it and any addi�onal informa�on by 
returning to LifeBenefits.com and clicking on “My claims.” 

You may also call Securian Financial at 1-888-658-0193 to file a claim or if you have ques�ons. 
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We covered a lot today. But you don’t have to remember it all. We have many resources at your 
disposal.  

U�lize our online benefits decision support tool, Benefit Scout® to help you and your family make 
insurance elec�ons with confidence. You can even map out a poten�al Accident Insurance claim payout 
as well as view how Accident Insurance compliments your other benefits. Visit 
LifeBenefits.com/StateofDelaware to get started.  

Visit Securian’s educa�onal microsite to learn more about your coverage and costs, naming beneficiaries, 
the experience of applying for coverage that requires health ques�ons and much more at 
Securian.com/Delaware-insurance.  

If you have addi�onal ques�ons or would like to learn more about your coverage op�ons, please contact 
Securian Financial at 1-877-215-1489. 
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