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Multiple diabetic medications may be obtained for just one copay when the prescriptions are filled at the same 

time at a 90-day participating pharmacy or the CVS Caremark® Mail Service Pharmacy, when eligible.  

To ensure the lowest copayment for covered diabetic medications, make sure to ask the pharmacy to process 

all diabetic medications on the same day and submit the lowest cost generic medication first.  

When multiple diabetic medications are filled and purchased on the same day, you are eligible to pay one copay, 

but if the doctor in the same month, prescribes another diabetic medication that is filled on a different day, another 

copay will be assessed.  

Diabetic medications are considered maintenance medications and must be filled in accordance with the 

Maintenance Medication Program. These medications must be filled as 90-day prescriptions where 

allowed.  

Medications filled through CVS Caremark Mail Service Pharmacy will be processed at a 90-day copay, even if 

requested at less than a 90-day supply. 

FREQUENTLY ASKED QUESTIONS 

Q: How do I ensure I receive the lowest copayment? 

A: Ask the pharmacy to process all diabetic medications on the same day and to submit the lowest cost 

generic medication first.  The first medication processed by the pharmacy will determine member cost 

share. 

It is the member’s responsibility to work with their healthcare provider and pharmacist to coordinate 

the prescriptions to be processed on the same day:  

• If two generic 90-day diabetic medications are filled at the same time, you will pay the generic copay for the 

first medication, and subsequent generic medications will not require copayment. 

• If generic and preferred brand name 90-day diabetic medications are filled at the same time, ask the 

pharmacist to process the generic first and you will pay the generic copay for the first medication and the 

subsequent preferred brand medication will not require a copayment.  

The Plan will not provide adjustments for prescriptions not originally processed on the same day. 

 

Q: What happens if my doctor prescribes multiple diabetic medications? 

A: When multiple diabetic medications are filled and purchased on the same day, you will pay one copay, but if 

the doctor in the same month, prescribes another diabetic medication that is filled on a different day, another 

copay will be assessed.  

Please work with your physician and pharmacist to coordinate the prescriptions to be processed on the same 

day. 

 

Q: What should my pharmacist do if they have questions about the diabetes program? 

A: Pharmacists should contact the CVS Caremark Pharmacy Help Desk. 

 

Q: What if I have questions about the diabetes program? 

A: Questions may be directed to CVS Caremark/SilverScript at 1-844-757-0448. 

https://dhr.delaware.gov/benefits/cvs/maintenance-medication.shtml

