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What are FSAs? 

Flexible Spending Accounts are year-to-year accounts where you can set aside pretax dollars to 
pay for current year expected expenses, on a tax-free basis. You must enroll every year with a 
new election. Anticipate your expenses and plan accordingly, so you spend all funds during the 
year. Expenses must be incurred during your period of coverage; and your election remains in 
effect for the plan year unless you experience a qualified status change. 

There are two Flexible Spending Agreements: 

 The Healthcare FSA covers medical expenses for you, your spouse, and your dependents.  
These expenses include medical, dental, vision, prescription, over the counter medications, 
and medical supplies.  You do not need any other medical coverage to be enrolled in the 
plan and you can access all healthcare funds any time during your period of coverage. Funds 
remaining after the claim deadline are then forfeited. 
 

 The State of Delaware’s Healthcare FSA has a minimum annual election of $50.00 
and maximum $2,850.00. 

 The plan year runs from 7/1/2022 - 6/30/2023 but offers a two and half month grace 
period to incur additional expenses through 9/15/2023. 

 All claims must be submitted by the deadline of 10/15/2023. 
 

 The Dependent Care FSA covers day care services for your tax dependents while you (and 
your spouse) are gainfully working. These expenses can include day care centers, before and 
after school care, babysitters or nannies, and non-educational day camps.  Funds are 
available as they are contributed into the account.  Any funds remaining after the claim 
deadline are forfeited. 
 

 The State of Delaware’s Dependent Care FSA has a minimum annual election of 
$50.00 and maximum $5,000.00 per calendar year, per household ($2,500.00 if filing 
separately). 

 The plan year runs from 7/1/2022 - 6/30/2023 but offers a two and half month grace 
period to incur additional expenses through 9/15/2023. 

 All claims must be submitted by the deadline of 10/15/2023. 
 

ASIFlex offers multiple Claim Filing Options: 

 File an electronic claim online through our Account Detail. Simply fill out the electronic form 
and upload the supporting documentation. 

 Our Mobile App also offers an electronic claim submission.  Scan a document to your phone 
or take a photo. 
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 For Healthcare, remove the process of filling out the claim form and pay the provider direct 
using our Debit Card. This option does not fully remove the necessity of providing 
supporting documentation, but it does pay the provider directly from your account, so you 
don’t have to pay out of pocket. 

 Fax in a paper claim with supporting documentation for processing; and, 
 Last but not least, mail your paper claim with supporting documentation to our processing 

center.  

Claim and Debit Card Documentation must include the following: 

 Who (for whom is the service being provided?) 
 What (a description of the service) 
 Where (name/address of provider providing the service) 
 When (date the service was provided, regardless of when paid) 
 How much (dollar amount you owe) 

Exclusively with ASIFlex you can also use your funds directly when purchasing from the FSA 
Store, using the Cardless Pay feature.  Connect your account to your FSA Store account and pay 
directly without having to use a card. 

ASIFlex is environmentally friendly and encourages all participants to go green. 

 Sign up for email or text alerts 
 Avoid paper notices and delayed mail 
 Have payment sent to your bank 
 Avoid the hassle of paper checks 
 Avoid delayed mail 
 File claims with the Mobile App or online 
 Have dependent care providers sign claim form. No other document is needed. 

 
 Interested in signing up for an FSA?  Utilize our Online Resources at www.asiflex.com.  

 
 Access your FSA account detail 
 Review messages sent to you 
 Manage your personal settings 
 Extensive eligible/ineligible expense listing 
 Link to the FSA Store - thousands of eligible FSA products 
 Frequently Asked Questions 
 Expense Estimator & Tax Savings Calculator 
 Educational videos 
 IRS Forms & Publications 

 
 

http://www.asiflex.com/


3 
 

 Important Dates to remember if you enroll in an FSA: 
 

 Claims must be incurred: 
 July 1, 2022 – September 15, 2023 (this includes the Grace Period) 
 Incurred means that you have actually had the service provided, or that you 

have secured the product, that gave rise to the expense. 
 Deadline to Submit Claims: 

 October 15, 2023 
 Don’t wait until the last minute as you may miss the date! 

 
 ASIFlex Contact Info: 

 
 Phone: 1-800-659-3035 

 8am-8pm ET Mon-Fri, 10am-2pm ET Sat. 
 Fax: 1-877-879-9038 
 Mail: PO Box 6044, Columbia, MO 65205-6044 
 Email: asi@asiflex.com  

 NOTE: For your security please do not include any specific health information 
in an email. 

mailto:asi@asiflex.com

