
Elevate your  
claim experience. 

We’re excited to help you 
streamline your claims 
experience with MyBenefits.

Scan the QR code to access 
the MyBenefits portal or visit  
account.thehartford.com

Manage your claim from anywhere with MyBenefits

MyBenefits is a next-generation portal that allows you to easily manage your disability claim 
from your mobile device or computer. You’ll get an enhanced view of your claim status, 
coverages and much more. It’s simply a faster and more convenient way to file and view 
claims status online. With MyBenefits, you’re in total control any time, any day.

With MyBenefits you can easily:

•	 File a claim

•	 Request a claim extension

•	 Review claim status

•	 Sign up for direct deposit for Long-term Disability

•	 Review claim process timeline

•	 Sign up for email and text alerts

•	 View claim letters

•	 Download, e-sign and upload forms and claim documents

•	 Confirm important dates such as last day worked, surgery, delivery  
and return-to-work dates

•	 Chat FAQ and live chat during business hours

•	 View and manage your claim in English or Spanish

•	 View a personalized To Do List with required claim actions

Types of claims that can be filed and viewed with MyBenefits

Short-term Disability, Long-term Disability1

1Long-term Disability claims can be filed pre-login only.
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