
Aetna® Cancer Support Center
Complete online resources for your treatment journey

Support, guidance and simpler answers for a 
complex time

If you’ve been diagnosed with cancer, you’re probably 

facing more questions than answers. As you try to make 

sense of it all and navigate the process, we want you to 

know that you’re not alone. We’re here for you every 

step of the way with the Aetna Cancer Support Center.  

The Aetna Cancer Support Center places support by 

your side and brings resources to your fingertips, 

serving as your trusted source for information, support 

and guidance on what to expect while managing cancer 

treatment and care. It’s a free, convenient digital hub 

designed around your needs, with answers to your 

questions and details about diagnostic tests, 

treatments and benefits specific to your coverage.
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Complete support for your 
cancer journey

We know you have a lot on your mind, so we 
bring together all the resources you need in 
one place:

Checklists

Information on what to expect at 

each step

Finding in-network cancer care

Behavioral health resources

Home care options

Lists of available resources in your state

Help in setting up logistics or 

care programs

Tips for caregivers on being a good 

listener and what to say

We’re transforming the experience

Through the Aetna Cancer Support Center, we aim to 

help make a difficult time a little easier. It’s about 

bringing you some clarity, knowledge and support 

when you need it most. We’re here to help you: 

• Manage your treatment and care

• Better understand your benefits and anticipated

costs

• Know what to expect based on where you are in

your journey

• Access easy-to-understand resources from cancer

nonprofits

• Find information on living as a survivor and hear

survivor stories

Wherever you are on your journey, we’re by 
your side

Whether you’re newly diagnosed with cancer, in the 

midst of treatment or caring for a loved one, you can 

count on Aetna to provide education, tips and tools 

to help you navigate your experience. We’re always 

adding new information and resources to support 

you, so make sure to check back regularly.

For more information, please visit the secure member section on aetna.com.

Click on “Cancer Support Center” on the home page.
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